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Preface

We have both been working in the field of university–community
engagement, in our teaching, research and other activities coming under
the umbrella of academic enterprise or knowledge exchange for a combined period of nearly 80 years! Thus we are not impartial commentators when thinking and writing about community engagement in the
UK. We have experience of, and know about policy in England more
than in Wales, Scotland and Northern Ireland, so we have concentrated
mostly on England. Some policies are shared, others are slightly different. We have worked in different HEIs and with different roles so this
book combines our two standpoints. CK worked for 38 years in what
was Manchester Polytechnic and became Manchester Metropolitan
University in 1992. Her roles were variously lecturer, Acting Head of
Department, Research Institute Director. In a forward thinking School
of Psychology, in 1982 she had the Departmental role of ‘Community
Links Co-ordinator’. In this role she was one of the founders of the
Research Exchange, the first dedicated portal for community groups into
a HEI in the UK. Her community engaged work embraced knowledge
exchange, teaching and learning, and research. She now works with community organisations, struggling to work meaningfully with universities. JD has worked in adult and continuing education since 1978 and
at Edge Hill University since 1990. He has a number of very different
roles including being the founding director of the University’s Institute
for Public Policy and Professional Practice (2013–2018) and is now the
Associate Dean for Knowledge Exchange and Innovation in the Faculty
v
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of Education. He was chair of the national charity—ARVAC (Association
for Research with the Voluntary Sector) which itself grew out of a decision by a number of researchers and voluntary sector activists to establish
(in 1978) an organisation which would promote university–community
links. All of his work has sought to narrow the distance between the university and the communities within which higher education institutions
sit (geographically) as well as opening them up as resources to be used
and accessed by activists, residents and community organisations. He was
involved in working on one of the early Access to Higher Education programmes established outside London and experienced both the willingness of HEIs to open their doors and the desire of some to maintain
distance from being open and flexible about their approach.
We do not attempt to be comprehensive in our coverage, nor to
address every single piece of relevant policy. Rather, we are focusing
mainly on the period of the mid 1990s and beyond, which saw rapid and
continual changes in Higher Education policy and practice: along with
other countries in the core capitalist countries, the period of the massification and marketisation of HE. We have reached a point where in
England over 50% of school leavers now enter HE, mostly paying £9000
pa to study and with student loans accruing at approximately 61%, leaving with substantial debts. Access is still uneven across social groups.
We are not consistent with our sources—drawing on the most relevant for the particular issue under discussion. Government Documents,
commentaries, and policy implementation guidelines all appear, including legislation, the endless reviews and reports commissioned by successive Governments and guidance from the Higher Education Funding
Council for England (HEFCE). The policy streams we have traced are
those that have affected our working lives and those of our students.
We have organised the book by presenting the mosaic of policies affecting teaching learning and student experience; third stream
and research (the three ‘core missions’ of the majority of HEIs). This
mosaic is constantly changing, being enlarged or reduced, linking with
various—and varying—Government departments and with changes in
emphasis across successive Governments. During the course of writing
the book (and almost certainly between delivering the manuscript and
its publication) the entire corpus of bodies responsible for universities has changed—we refer throughout to bodies that no longer exist,
although their archives are usually good. This has made it difficult for us,
but without a doubt it will also have made it difficult for those charged
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with implementing and developing policies and practices within universities. There are many fantastic examples of community-engaged practice
that go on across disciplines in universities, and community partners who
have persevered and thereby influenced academic practices and policies—
we regret that we have not been able to include examples of them all,
but have tried to show the diversity within the sector. It is a wonder that
any good community-university work is carried out—but it is, and we
applaud those still managing to work in creative and principled ways to
the benefit of both communities and universities.
Manchester, UK
Ormskirk, UK

Carolyn Kagan
John Diamond
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