Contributors

Maybelle Taylor Bennett is Director of the Howard University Community
Association, where she works with the Senior Vice President and area residents to
implement planning, development, historic preservation, and cultural and human
service activities in the university’s neighboring communities. Key activities have
included: housing; a new Middle School of Mathematics and Science; commercial
uses; a Trauma I hospital; and a service corps. She is a planner by profession, who
received her master’s degree in Urban Planning from Columbia University. She
served for 16 years on the Zoning Commission for the District of Columbia.
Genevieve Bertone is the Executive Director for Sustainable Works, a Santa
Monica-based nonprofit organization that helps students, residents, businesses,
and cities incorporate sustainable actions into their everyday lives, operations and
programs. She is currently pursuing a master’s degree in urban planning, with an
emphasis on environmental planning, at the University of California, Los Angeles.
As Vice Chair of the Santa Monica Sustainable City Task Force she is helping
to create an implementation plan and engage the public in meeting the goals of
the Sustainable City Plan. She has extensive experience working to help the nonprofit sector engage the community in local and global environmental initiatives.
Originally from Oklahoma, she lives in Santa Monica with her husband.
Marian Chambers was a highly respected civic leader in Jacksonville, Florida,
from 1975 until her death in 1996. For many years, she served as executive director of the Jacksonville Community Council Inc. (JCCI), a local, nonprofit thinktank organization that instigates community improvement through citizen learning
and advocacy. Perhaps her most significant contribution was envisioning and
institutionalizing a unique process to measure community progress, based on
community indicators selected and maintained through volunteer citizen effort.
Since 1985, JCCI’s pioneering work has played a leadership role in a burgeoning
national and international community-indicators movement. In 1991, she was chief
author of a “replication manual” (included in this volume) designed to help other
communities adapt and build on the Jacksonville experience.
Nancy Findeisen is president and chief executive officer of the Community Services
Planning Council Inc., Sacramento, California, a post she has held since 1983.
She has over 30 years experience in community development and social services
planning. She initiated the Human Services Information System, a comprehensive
regional database of health and social indicators. She served 13 years as a member
of the Board of Education of an urban school district and has held leadership positions with other organizations, including League of Women Voters, California Urban
School Districts Association and Nonprofit Resource Center. She is past president
and a current board member of the National Association of Planning Councils. She
received a bachelor’s degree in education from Florida State University.
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Rodney D. Green has, for 11 years, served as Executive Director of the Howard
University Center for Urban Progress, a unit designed to strengthen the university’s urban research, community service, and community development agenda at
local, federal, and international levels. He has directed over 50 projects with a
value of over $15 million in this period. He has also served as a professor of urban
economics since 1977, authoring three scholarly books and over 40 journal
articles. He received his bachelor’s degree in politics and economics from Yale
University and his M.A. and Ph.D. (1980) in economics from the American
University.
Peter Hardi is Senior Fellow at the International Institute for Sustainable
Development, Canada. He holds an M.Sc. in chemistry and a Ph.D. in political
science. He combines a comprehensive knowledge of the theoretical and
methodological issues of sustainable development (SD) with practical field experience in designing and implementing SD strategies and indicator projects in a
variety of settings, ranging from local communities to international agencies, both
in developed and developing countries. Dr. Hardi is member of the editorial board
of the journal Ecological Indicators. He is the author of several books and monographs on the environment, SD, and measurement.
Meg Holden, an assistant professor of Urban Studies and Geography at Simon
Fraser University, obtained her Ph.D. in public and urban policy from the New
School for Social Research in New York City. Holden’s research examines and promotes the hope of cities around the world for sustainable development. She works
on this through policy and action, civic engagement and social learning, urban philosophy and ethics, and community-based information systems approaches. Her
current projects include directing the Regional Vancouver Urban Observatory,
within the UN-Habitat Global Urban Observatory network, to develop an interperspective indicator set for the future-sustainable Vancouver region, and working
with the Learning City, an urban sustainability research and education initiative
based in Vancouver.
Charlotte Kahn cofounded and directs the Boston Indicators Project at the
Boston Foundation in partnership with the City of Boston and the Metropolitan
Area Planning Council. She has been the director of the Boston Persistent Poverty
Project and Community Building Network at the foundation, and previously
directed the Public Education Fund of the Tax Equity Alliance for Massachusetts
and Boston Urban Gardeners (BUG), an organization dedicated to community
gardening, neighborhood open space, and job training in urban landscape
management. She attended Cornell University, holds a master’s degree from
Antioch University, and received a Loeb Fellowship in Advanced Environmental
Studies from the Harvard Graduate School of Design. She has served on numerous local boards, from President of the Boston GreenSpace Alliance to Board
Chair of the Codman Square Health Center, and is a founding member of the
National Neighborhood Indicators Partnership and the Community Indicators
Consortium.
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Ellen Kamman is currently working as a research consultant in Durban, South
Africa, and is involved in a number of research projects in the Eastern Cape
province through the Fort Hare Institute of Social and Economic Research
(FHISER). After finishing her master’s degree in health sciences in the
Netherlands, she emigrated to South Africa in 1996. As a researcher at FHISER,
she was involved in various research projects, including poverty and livelihoods
projects, quality-of-life research, and social indicators projects. She has worked for
a development research company in Durban as senior data manager and researcher.
Her statistical background, combined with an affinity for working with large
datasets has proven very useful in her current and previous positions. She currently
lives in Durban with her husband and two children.
Dean Kubani is a Senior Environmental Analyst with the City of Santa Monica’s
Environmental Programs Division. He acts as coordinator of Santa Monica’s
Sustainable City Program and has overseen the ongoing development, implementation and evaluation of the program since its adoption by the Santa Monica City
Council in 1994. His work involves sustainable program and policy development,
introduction of sustainable practices into municipal operations, oversight of residential and business sustainability initiatives, indicator development and program
evaluation, and extensive public outreach efforts. Dean has lectured on sustainability at universities throughout the country, and has presented information about
Santa Monica’s Sustainable City Program at state, national, and international
conferences. He sits on the Advisory Boards of the International Sustainability
Indicators Network and the University of Southern California Center for
Sustainable Cities. Before his employment at the City of Santa Monica, Dean
worked as a Policy Analyst in the nonprofit sector and was a Project Manager for
an environmental engineering firm in Southern California. He lives in Santa
Monica with his wife and two daughters.
Haydar Kurban has served as an assistant professor of Economics at Howard
University since 2001. Previously, he served as a Research Assistant Professor
at the Center for Urban Economic Development at the University of Illinois at
Chicago. His publications (with Brookings Institution and in journals including
Regional Science and Urban Economics) focus on urban sprawl, the spatial
impacts of federal fund allocations, urban industrial clusters, earnings inequality,
local economic development programs, and local electric power systems. He is a
co-investigator on an NSF-funded project to design reliable power systems. He
earned his Ph.D. from the University of Illinois at Chicago in 1999.
Filomena Maggino is researcher and professor of Social Statistics at the
University of Florence (Italy) at the Faculties of Economics, Political Sciences,
Psychology and Education. In the past she conducted research works concerning
the creation of computerized information systems in support of the public intervention directed to groups of population at high risk (elderly and young people,
mental patients, etc.), participating to experimental projects finalized to the construction of monitoring system supporting social and health services. In the past
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years she focused specifically her research work on statistical models concerning
(a) the subjective measurement (construction and validation of instruments in
epidemiological, psychological, and social fields); and (b) the comparison and
integration of objective and subjective social indicators within territorial-spatial
and temporal dimensions also finalized to the evaluation of public structures
(schools, universities).
Lorenzo Morris is Professor and Chair of the Howard University Political Science
Department. Previously, he was Assistant Professor at the Massachusetts Institute
of Technology and a Brookings Institution Research Fellow. He has published five
books and approximately 100 articles on diverse subjects including electoral politics, black politics, comparative politics, community development, and higher
education policy. He has been a consultant on election organizing, education policy, and party politics in several countries, particularly in francophone Africa. He
received his Ph.D. from the University of Chicago and B.A. from Fisk University.
Shannon Clements Parry is the founder of Sustainable Places where she consults
on sustainable city indicators, sustainable practices in the film and television
industry, green building, and a host of other urban sustainability projects. She is an
LEED accredited professional. She received her master’s degree in urban planning
from the University of California at Los Angeles (UCLA) where she was the
Director of the Environmental Coalition and founding member of the UCLA
Sustainability Committee. She received the Erin Brockovich/Ed Masry Fellowship
for Leadership in Environmental Justice, as well as the GSA Jeffrey L. Hanson
Distinguished Service Award. She holds a B.S. in Environmental Science, Policy
and Management, and a B.A. in Peace and Conflict Studies from the University of
California at Berkeley.
László Pintér has been with the International Institute for Sustainable
Development (IISD), Canada, since 1994 and helped set up the Institute’s program
on Measurement and Assessment. Serving as Director since 2003, his role is to
provide strategic leadership to ensure program growth and influence, manage the
program team and coordination with other program areas according to IISD’s overall vision and mission. In 2004 he also led the design of IISD’s Sustainable Natural
Resources Management program around the concept of adaptive ecosystem management and resilience, with initial emphasis on water and agriculture. He is a frequent speaker at international events and serves on the board of a number of
organizations, including the Canadian and International Sustainability Indicators
Network and Helio International, and chairs the Planning Group of the Winnipeg
Community Indicator System initiative and the Capacity Building Working Group
of UNEP-DEWA. His project work, personal interests, and publications are related
to the role of information in decision-making, sustainability assessment and
reporting in place-based, regional and global contexts, and the design and implementation of effective sustainable development strategies on the national level. He
also works in the areas of integrated vulnerability analysis and adaptation planning. László holds a diploma in Agronomy (1988) from Gödöllö University of
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Agricultural Sciences, Hungary, a master’s degree in natural resources management (1994) from the University of Manitoba, Canada and a Ph.D. from the
University of Minnesota (2002). During 2000–2001 he spent ten months as a
Global Environmental Assessment Practitioner Fellow at the Kennedy School of
Government of Harvard University, where he carried out research on the relationship of global integrated environmental assessment system design and effectiveness. László lives with his wife and three children in Winnipeg, Canada.
Don R. Rahtz is a marketing/marketing communications researcher and Professor
of Marketing at The College of William and Mary in Virginia. He received his Ph.D.
from Virginia Tech. in 1984. His expertise is in marketing communication programs,
marketing research, survey methodology, analysis, and market assessment. He has
had a particular interest in quality of life, environmental issues, economic sustainable development, business/community interface evaluation, and health systems.
He has traveled and worked extensively in the South and Southeast Asian area
with a focus on Bangladesh, Cambodia, Vietnam, and Thailand. He has conducted
a variety of workshops and seminars, and acted as a consultant to businesses in
both the public and private sectors concerning these topics, both in the United
States and abroad. He has been active in promoting the quality-of-life field of
study in a variety of disciplines. He has published a variety of articles in journals
from the social, behavioral science, communication, and marketing areas. He is
a founding member of the International Society for Quality-of-Life Studies
(ISQOLS), and has been instrumental in the planning and execution of three
Quality-of-Life/Marketing Conferences and all of the International Society
for Quality-of-Life Studies International Conferences. He currently serves as the
Vice President for Programs for the International Society for Quality-of-Life
Studies, a post he took over after serving as Vice President for External Affairs.
Robin Richards is a Project Manager/Researcher for the Community Agency for
Social Enquiry (CASE), a nonprofit research organization in Johannesburg. He has
a master’s degree in human geography. His research interests include, urbanization
and informal settlements; poverty and livelihoods; quality of life in cities; local government; social indicators; and land reform. His recently completed studies include
an investigation of urban poverty for the City of Johannesburg which contributed to
the formulation of the City’s Human Development Strategy; an impact evaluation
study of an urban renewal project in Alexandra township, Johannesburg; and an
evaluation of transferred Land Reform Projects in South Africa.
Joe Sirgy is a social/industrial psychologist, Professor of Marketing, and Virginia
Real Estate Research Fellow at Virginia Polytechnic Institute and State University
(Virginia Tech.). He has published extensively in the area of quality-of-life (QOL)
research in relation to theory, philosophy, measurement, business, and public
policy. He received his Ph.D. from the University of Massachusetts in 1979.
He is the author/editor of several books related to QOL including: New
Dimensions of Quality-of-Life/Marketing Research (1995), Handbook of Qualityof-Life Research (2001), The Psychology of Quality of Life (2002), Advances in
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Quality-of-Life Theory and Research (2003), and Community Quality-of-Life
Indicators: Best Cases (2004).
He cofounded the International Society for Quality-of-Life Studies in 1995
and is currently serving as its Executive Director. He is also the immediate past
president of the Academy of Marketing Science, the largest academic association
of marketing professors worldwide. He received the Distinguished Fellow Award
from both the Academy of Marketing Science and the International Society for
Quality-of-Life Studies. In 2003, the International Society for Quality-of-Life
Studies honored him as the Distinguished QOL Researcher for research excellence
and a record of lifetime achievement in QOL research.
David Swain worked on the professional staff of the Jacksonville Community
Council Inc., Florida, from 1986 until he retired in 2002. For most of this period,
he served as associate director, staffing studies, and overseeing JCCI’s process of
volunteer-citizen studies and advocacy on significant community issues. He also
followed Marian Chambers as the leader and primary staff worker in JCCI’s ongoing efforts on community indicators. He facilitated several major expansion and
upgrade projects that have kept these efforts on the cutting edge of the community
indicators movement. He also wrote sections of the “replication kit” included in
this volume. Since retirement, he has continued his involvement in the movement
internationally as a consultant and advocate.
Charles Verharen is a graduate professor in the philosophy department at Howard
University. His primary research field is philosophy and culture. Currently
completing a book-length manuscript on Africana philosophy of education, he has
published Rationality in Philosophy and Science, and his research appears in
Philosophical Forum, Teaching Philosophy, Radical Philosophy Review, Journal of
Black Studies, Western Journal of Black Studies, and the Encyclopedia of the
World’s Minorities. The cofounder of the Howard University Mini Medical School,
the Howard Community Technology Center, and the Howard Philosophy Outreach
Program, he has received the UNESCO International Centre for Engineering
Education Platinum Award, and an Andrew Mellon grant for the Salzburg Seminar.
Ben Warner is the Associate Director for Jacksonville Community Council Inc.
(JCCI). Before joining JCCI in 1998, he worked in the mental health field, where
he directed day treatment programs for dually diagnosed (mental illness/developmentally disabled) individuals in Northeast and Central Florida. He also worked
with homelessness issues, developing a highly successful pilot transitional housing
program. For his work with homelessness, he was awarded the Michael R. Wilson
Social Justice Award in 1997.
At JCCI, Warner has staffed studies and/or implementation efforts on topics
ranging from arts and culture to growth management and regional cooperation. In
addition, he works to pioneer, develop, maintain and enhance JCCI’s Quality-ofLife Progress Report and its new Race Relations Progress Report. He completed
his undergraduate studies in sociology at Brigham Young University, and received
his master’s in social work from Florida State University.
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Jennifer Wolch is College Dean of Graduate Programs, Professor of Geography,
and Director of the Center for Sustainable Cities at the University of Southern
California, where she teaches courses on Los Angeles, urban social problems, and
sustainable cities. Her research focuses on metropolitan sprawl, urban open space
and environmental justice, and human–animal relations, particularly attitudes
toward animals and animal-inclusive city planning and design. She also investigates urban poverty, homelessness and human service delivery.
She is the author of Landscapes of Despair: From Deinstitutionalization to
Homelessness (with M. Dear, Princeton University Press, 1987), The Shadow
State: Government and Voluntary Sector in Transition (Foundation Center, 1990),
and Malign Neglect: Homelessness in an American City (with M. Dear, JosseyBass, 1993), and coeditor of The Power of Geography: How Territory Shapes
Social Life (with M. Dear, Unwin Hyman, 1989), Animal Geographies: Place,
Politics and Identity in the Nature/Culture Borderlands (with J. Emel, Verso,
1998), and Up Against the Sprawl: Public Policy and the Making of Southern
California (with M. Pastor Jr. and P. Dreier, Minnesota University Press, 2004).
She has received fellowships from the Guggenheim Foundation, Center for
Advanced Study in the Social and Behavioral Sciences, and the Rockefeller
Foundation’s Bellagio Study Center.
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