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The online version of the original chapter was inadvertently published 
with incorrect affiliation of one of the authors ‘Ankur Joshi’. The affilia-
tion has been corrected in the chapter as below:

Ankur Joshi
Management Development Institute, New Delhi, India

Changed to:

Ankur Joshi
Faculty of Management Studies  – WISDOM, Banasthali Vidyapith, 
Rajasthan, India

The updated online version of this chapter can be found at  
https://doi.org/10.1057/978-1-137-60194-0_4
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