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The publisher regrets that in the print and online versions of this book the affiliation of Dr. Lemai 
Nguyen on the chapter 23 is incorrect. The correct affiliation appears below.

Here is the correct affiliation:

Dr. Lemai Nguyen
Deakin University School of Information and Business Analytics
70 Elgar Road, Burwood, Victoria 31253125
Burwood, Victoria, Australia
email: lemai.nguyen@deakin.edu.au

The online version of the original chapter can be found at 
http://dx.doi.org/10.1007/978-1-4614-8036-5_23
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