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On page 5 in the published version, the following text is in-
correctly formatted as a block quote, currently appearing as:

Talking Mats is a visual method that invites participants
to (1) reflect and describe the issues which affect their
quality of life (not just those perceived by carers and/or
professionals) and which matter most, (2) ensure that
their specific concerns are acknowledged and dealt with
and not just assumed to be caused by their long-term
condition, (3) recognize and develop their own strengths
and abilities, (4) share their insights relating to their
health and social care in an easily accessible and record-
able manner across all settings, (5) own and implement
self-management solutions, (6) evaluate their progress
and the long-term impact of using (this) approach for
their self-management, and (7) increase communication
with health and social care professionals (Murphy
2016).

Additionally, the subheading for this section has been deleted.
The correct text should appear as:

Talking Mats Talking Mats is a visual method that invites
participants to:

(1) reflect and describe the issues which affect their qual-
ity of life (not just those perceived by carers and/or pro-
fessionals) and which matter most, (2) ensure that their
specific concerns are acknowledged and dealt with and
not just assumed to be caused by their long-term condi-
tion, (3) recognize and develop their own strengths and
abilities, (4) share their insights relating to their health and
social care in an easily accessible and recordable manner
across all settings, (5) own and implement self-
management solutions, (6) evaluate their progress and
the long-term impact of using (this) approach for their
self-management, and (7) increase communication with
health and social care professionals (Murphy 2016).

Please note how only the indented section is a direct quote,
and the subheading has been restored. No page number is
listed as the citation is for a single webpage.
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