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To gain knowledge out of your data, your data has to be of high quality. Bad data quality becomes more and more the problem for companies, who start to exploit their data stocks. This article will show the main obstacles on the way to perfect data quality. It is based on our experience to improve data quality in large customer or business partner databases. The examples mentioned in this paper show data defects we have found during our daily work. There are also some notes how to improve data quality and avoid data defects.
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