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CHAPTER 1

Introduction

In July 2014, then Home Secretary Theresa May established an 
Independent Inquiry into Child Abuse to ‘consider whether public bod-
ies—and other, non-state, institutions—have taken seriously their duty of 
care to protect children from sexual abuse’.1 After the establishment of 
this inquiry, May emphasised the need to involve adults who had them-
selves been abused in childhood, reiterating her desire to gain the ‘confi-
dence of survivors who must be at the heart of this process’.2 From the 
outset, voluntary groups working in this area voiced discontent. The 
National Association for People Abused in Childhood stated in November 
2014 that the inquiry was ‘a farce’ and a ‘dead duck’ and highlighted that 
they had not been contacted until December 2014—months after the 
inquiry began to take shape.3 Survivor groups were critical of the appoint-
ments of Baroness Elizabeth Butler-Sloss and subsequently Dame Fiona 
Woolf to chair the inquiry, and also argued that the inquiry should be 
granted statutory powers, so that it could seize documents and compel 
witnesses to provide evidence.4 Such critique proved relatively influential. 
In February 2015, the inquiry was reconstituted on a statutory footing, 
and Butler-Sloss and Woolf both stepped down, to be replaced in March 
2015 by Justice Lowell Goddard.5 Resigning from the Inquiry, Woolf 
stated that ‘It’s about the victims—their voices absolutely have to be 
heard—if I don’t command their confidence, then I need to get out of the 
way.’6 Within the new statutory inquiry, led from August 2016 by Professor 
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Alexis Jay, focus on survivor testimony remained central. The inquiry 
included a Victim and Survivors’ Consultative Panel and ‘The Truth 
Project’, which allowed any adult abused in childhood to share their expe-
riences by phone, email, post, online, or in person.7

The furore over the inquiry demonstrated that politicians have recently 
felt the need to seek out the opinions of people who may be personally 
affected by legislation. This example also indicates that voluntary organ-
isations have emerged seeking to represent and empower people who have 
been affected by shared experience. Today these entwined phenomena—
the public discussion of experiences, the interest of policy-makers in con-
sultation, the emergence of representative voluntary groups—may appear 
relatively unremarkable. However, this book argues that these trends 
developed in tandem since the 1960s and indeed demonstrates that the 
ability of public groups and communities to represent themselves in media 
discussions and in policy has been hard won and contested, depending on 
the opening and closing down of media, political, and professional inter-
est, and rarely guaranteed.

This is particularly the case in the field of child protection, social and 
political understandings of which have rapidly developed over the late 
twentieth century, with the testimonies of children, concerned parents, 
and survivors themselves increasingly made public. By examining the 
interplay between the politics of experience, expertise, and emotion in this 
area, this book demonstrates that lines between ‘public’ and ‘expert’ opin-
ion have become blurred, notably by the campaigning of small voluntary 
organisations, often led by individuals with direct personal experience of 
the issues they campaign around. These groups have challenged tradition-
ally placed ‘experts’, such as physicians, social workers, solicitors, and 
policy- makers, and have mediated and reshaped the concerns of new iden-
tity constituencies. In doing so, the groups relied on collaboration with 
media to express their viewpoints. They were not always able to change 
policy or practice. Nonetheless, they contributed to a moment in which 
experience and emotion were becoming more politically and publicly vis-
ible and, to an extent, more influential. The campaigning of these groups 
has not been studied before, yet it has been significant in shaping defini-
tions of child protection, responsibility, harm, and experience, in terms 
defined by children, parents, and survivors. Through campaigning, chil-
dren, parents, and survivors have become agents in, and subjects of, rather 
than objects of, social policy—directly involved in changing child  
protection policy and practice, often in emotional and experiential terms 
guided by personal life narratives.

 J. CRANE
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Child ProteCtion in england

In understanding the emergence of recent concerns about child abuse, it 
is useful to take a long historical view. Looking back over the past 150 years 
shows that there have been several other peaks of concern about child 
abuse and maltreatment, expressed in different terms. However, the expe-
riences and emotions of children, parents, and survivors came more prom-
inently and publicly to the fore from the 1960s. A key point in the modern 
history of child abuse was the emergence of concerns around ‘cruelty to 
children’ in North America and Western Europe in the 1870s and 1880s, 
which provided a significant label with which to criticise the maltreatment 
of children.8 In Britain, the Prevention of Cruelty to, and Protection of, 
Children Act (1889) criminalised cruelty against children, which was 
defined as the behaviour of a guardian who ‘wilfully ill-treats, neglects, 
abandons, or exposes such child … in a manner likely to cause such child 
unnecessary suffering, or injury to its health’.9 Harry Hendrick has written 
that this act created a ‘new interventionist relationship between parents 
and the state’, because for the first time police were allowed to enter family 
homes to arrest parents for ill-treatment.10 Many significant voluntary 
organisations were also established in the Victorian era—the National 
Society for the Prevention of Cruelty to Children (NSPCC) (1884), Dr 
Barnardos’ Homes (1866), the Church of England Central Society for 
Providing Homes for Waifs and Strays (1881), and the Children’s Home 
(1869).11 George Behlmer has persuasively argued that the NSPCC in 
particular constructed a ‘new moral vision’ in this period, in which the 
interests of the child were placed above those of the parent.12

Perpetrators of child sexual abuse were not always punished in the 
Victorian period, despite emergent concerns often framed around ‘cruelty 
to children’. Drawing on the records of 1146 sexual assault cases tried in 
Yorkshire and Middlesex between 1830 and 1910, Louise Jackson has 
demonstrated that even when cases of sexual abuse were brought to the 
courts, usually as ‘indecent assault’, 31 per cent of defendants were acquit-
ted, and punishments were often very lenient.13 Jackson writes that court 
members ‘found it very difficult to believe that a man who was a father 
could ever have committed acts of brutality’.14 At the same time, she also 
argues that ‘Judges and juries were of the opinion that sexual abuse by a 
father … was a particularly serious offence.’15 Linda Pollock has studied 
newspaper reports around court cases between 1785 and 1860 and simi-
larly argues that parents who abused their offspring were seen as ‘unnatu-
ral’, ‘horrific’, and ‘barbaric’.16
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Adrian Bingham, Lucy Delap, Louise Jackson, and Louise Settle have 
persuasively argued that the 1920s was another ‘time of high visibility and 
concern over child sexual abuse’, brought forward by the campaigning of 
newly enfranchised female voters and female Members of Parliament.17 
The historians explain that the 1925 Departmental Committee on Sexual 
Offences Against Young People made numerous proposals in this context, 
calling for: the abolishment of ‘reasonable belief’ that a girl was over the 
age of 16 as a legal defence; the provision of a separate waiting room for 
young witnesses; and an institutional response exceeding ‘ignorance, care-
lessness and indifference’.18 Again, however, such concerns did not neces-
sarily lead to change, and these measures were not broadly implemented.19 
In general, the Committee assumed that ‘experts’—professionals, politi-
cians, policy-makers, lobbyists—would speak on behalf of victims and sur-
vivors, rather than inviting them to provide direct testimony, although 
three mothers from Edinburgh whose children had been abused did tes-
tify, criticising the police and criminal justice system.20

Later in the interwar period, concerns about child abuse faded once 
again. The reasons for the falling away of concerns in this period were 
multiple: voluntary sector focus was on reconstruction; the woman’s 
movement in part fractured following the granting of universal suffrage; 
and the NSPCC became less campaign-oriented following administrative 
changes.21 These reasons for the diminishing of concerns foregrounded 
many of the significant elements that later revived public, media, and 
political interest in child protection from the mid-1960s until 2000. 
Professional interests, as in earlier periods, remained significant. Notably, 
the first chapter of this book examines how paediatricians and radiologists 
shaped early medical debates about ‘the battered child syndrome’ from 
the 1940s. These clinicians worked through international networks as 
concerns about child abuse developed across Western Europe, North 
America, Australia, and New Zealand in the late twentieth century.22 
Likewise, groups of parents and survivors mobilised both in Britain and 
in America over this period; mediating, criticising, and reshaping pro-
fessional debate.23 While paying brief attention to these international 
relationships, the book focuses primarily on how such debates were 
realised in distinctly British contexts, with a particular focus on England. 
In the English setting, cultural visions of family privacy and the ‘stiff 
upper lip’, as well as distinct contexts of state welfare provision, inflected 
discussion.24
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As in the 1920s, the work of feminists was also significant in raising 
public and political awareness of child abuse in the late twentieth century, 
and the second-wave feminist movement drew public attention to family 
violence and established shelters to care for affected women and children. 
Notably, second-wave feminists also highlighted the significance of focus-
ing on emotion and experience as forms of expertise, particularly by 
emphasising the importance of listening to women’s stories and making 
the personal political. In the documentary Scream Quietly or the Neighbours 
Will Hear (1974), based on Erin Pizzey’s ground breaking book, women 
housed at Chiswick Women’s Aid refuge spoke openly about their experi-
ences of abuse, their fears, the effects on their confidence, and the responses 
of their children.25 Later accounts—for example, by Louise Armstrong—
continued to explore and make public childhood experiences of abuse, 
and to encourage others to do the same.26 While many second-wave femi-
nists sought to entwine campaigning around violence against women and 
children, others acknowledged that social policy and media coverage typi-
cally treated these issues separately.27 Nonetheless, while focusing on cam-
paigning led by children, concerned parents, and survivors, this book also 
traces moments in which this campaigning interacted with feminist work, 
particularly in terms of criticising structural inequalities and professional 
hierarchies.

While professional and feminist voices remained important in post- 
1960s debates, the concern of the late twentieth century was also distinc-
tive in two key ways, both of which are the focus of this book. First, this 
period was distinctive in the extent to which direct campaigning by chil-
dren, parents, and survivors became important. The new focus on the 
experiences and emotions of those affected by child abuse extended 
beyond feminist activism alone, and indeed campaign groups in this area 
were established by a variety of families and individuals, many of whom 
had no connections with the feminist movement. Campaigners acted in 
collaboration and tension with the work of long-standing professions—
relying on statutory agencies but also providing self-help groups, for 
example. Importantly, children, parents, and survivors both relied on and 
criticised the ability of professional categorisations to explain their per-
sonal experiences.28 The term ‘survivor’—which this book uses to echo 
contemporary accounts—has been adopted by voluntary groups. While 
such groups, echoing the psychiatric survivor movement, used the term to 
capture strength and resilience, they also argued that it did not capture the 
full complexity of lived experience.29
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The ability of these voluntary groups to offer such critique and to con-
struct new networks was entwined with the second key development of 
the post-1960s moment: the increasing interest of media outlets in repre-
senting the experiences and emotions of children, parents, and survivors. 
Newspapers have a long history of producing exposes around child pro-
tection, dating back to the report ‘The Maiden Tribute of Modern 
Babylon’ published in the Pall Mall Gazette in 1885.30 Yet media interest 
in child protection reached new levels from 1960. Focus was often on 
specific cases, such as that of Maria Colwell, a seven-year-old who was 
beaten and starved to death by her stepfather in 1973, and the Cleveland 
scandal of 1987, in which two Middlesbrough doctors removed 121 chil-
dren from their parents during routine paediatric check-ups, citing medi-
cal evidence of sexual abuse.31 Media explorations became of great length 
and detail, presented in sensationalist terms, looking to make inner dynam-
ics of family life or children’s experiences public.

Child Protection in England thus focuses on activism by or on behalf of 
children, parents, and survivors, often enacted in collaboration with new 
media and through voluntary organisations. The book demonstrates that 
this activism has been influential in shaping public responses to child  
protection, and in mediating and reshaping the work of clinicians, social 
work, and policy—which have been central to previous historical accounts. 
This activism—taken ‘from below’—has represented a broader form of 
challenge to long-standing professions, and to thinking about how and 
why expertise has been constructed and determined in late twentieth-cen-
tury Britain. The period on which this book focuses, from 1960 until 
2000, was one in which medical, social, and political conceptions of child 
protection shifted relatively rapidly. Broadly, over this period, conceptions 
of abuse shifted from being visualised as a ‘medical’ to a ‘social problem’; 
from focus on the family home to ‘stranger danger’ and back to the family; 
and in terms of broadening in focus from the physical to the sexual to the 
emotional.32 Accounts offered by children, parents, and survivors them-
selves, however, and increased attention paid to their emotions and experi-
ences, shaped and added complexity to these changes. Children, parents, 
and survivors became ‘expert’ because of their ability to represent, chan-
nel, construct, and argue for the validity of experiential and emotional 
expertise—forms of knowledge which rapidly emerged and became  public, 
and which are crucial to understanding the changing social, cultural, and 
political contexts of late twentieth-century Britain.

 J. CRANE
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exPertise, exPerienCe, emotion

Three key concepts shaped the nature of concerns about child protection 
in the post-1960s context: expertise, experience, and emotion. This book 
is not a history of how people felt experiences or emotions over this period, 
no archives permit us to ‘speak for’ the people involved.33 Instead, it is a 
history of the politics of experiences and emotions as expertise. The book 
assesses how increasing public and political spaces emerged in which per-
sonal experiences and emotions could be heard and indeed were expected 
to be performed in specific ways, bound by long-standing structural and 
professional hierarchies. As Joan Scott has argued, categories of experience 
and identity are not ‘ahistorical’ or ‘fixed entities’, but rather ‘historical 
events in need of explanation’.34 Looking at how ideas about experience 
and identity are produced, and the politics underlying this construction, 
can reveal the ‘workings of the ideological system itself ’.35 As Stuart Hall 
tells us, ‘identities are constructed within, not outside, discourse’ and 
‘produced in specific historical and institutional sites within specific discur-
sive formations and practices, by specific enunciative strategies’.36

This book therefore takes emotional, personal, political, and profes-
sional experience and expertise as ideas in flux, but whose interaction and 
importance to certain groups reveals shifting relations of power, authority, 
and hierarchy. Specifically, the primary interest of this book is in the inter-
actions between expertise, experience, and emotion—how have these dif-
ferent concepts become visible and influential on the public stage over the 
late twentieth century? Which groups have been responsible for present-
ing and representing emotion and experience—small campaign groups or 
media, for example? To what extent has experience as a form of expertise 
displaced or been entwined with traditional sources of authority? This 
examination follows Selina Todd’s call for historians to pay attention to 
the complex relationships between discourse and experience in post-war 
England. To understand the significance of social and political theories, 
and of debates in press and academia, we must also analyse who ‘negoti-
ated, modified and implemented’ these ideas.37

In part, an expertise grounded in experience was not entirely new to the 
post-1960s moment. Angela Davis has argued that the belief that ‘women 
learnt how to mother in the home’ was prevalent in the middle decades of 
the twentieth century, drawn from psychoanalysis, sociology, and social 
learning theory.38 The idea of experience as foregrounding expertise and 
authority was likely lived and discussed in daily life before this period. 
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What was new from the post-1960s moment, however, was the reframing 
of these ideas in individualist, public, and emotional terms: with individual 
people making personal and previously private experiences public and 
powerful. These changes were bound up with—and are significant for fur-
ther tracing—a series of broader shifts in terms of identity, confession, and 
expertise. For Stuart Hall, the conditions of change in late modernity led 
to a ‘fracturing’ of identity. With the ‘erosion’ of the ‘master identity’ of 
class, and the development of New Social Movements, publics defined 
themselves in line with a series of new ‘competing and dislocating identifi-
cations’.39 Building on developments in the interwar period, from the 
mid-twentieth century a ‘confessional culture’ also emerged, visible in the 
popularity of agony aunts, the rise of memoirs, attendance at marriage 
guidance counselling, and increasing media coverage of family affairs.40 
While notions of expertise have shifted throughout time—for example, in 
relation to the emergence of the industrial society—Joe Moran has like-
wise discussed how new breeds of ‘expert’ emerged in the late twentieth-
century period too. Not least, Margaret Thatcher’s suspicion of public 
sector working drove a new focus on private sector expertise—for instance, 
as manifested by management consultants.41

There were hence a series of changes in the post-war period and from 
the 1960s specifically whereby discussions of experience and emotion 
became increasingly visible. Voluntary groups and individuals capitalised 
on and subverted media, political, and professional interest in experience 
and emotion, mobilising descriptions of these states to seek out change, as 
well as to form new social communities and identity groups. Looking at 
these processes, and particularly looking from the perspective of children, 
parents, survivors and voluntary groups, reveals broader structural and 
societal shifts in thinking about authority, identity, legitimacy over time. 
Of course, the work of children, parents, and survivors was to be coded, 
limited, and inflected by long-standing power structures. Looking at the 
limitations of these groups’ influence, indeed, reveals how old concerns about 
class and gender continued to shape the new politics of experience.42 
Notably, and drawing on a long Western philosophical tradition in which 
women have been associated with ‘emotion’ and men with ‘reason’, gen-
der framed the perception and portrayal of experiential and emotional 
expertise throughout the late twentieth century.43 Chapter 2 traces how 
predominately male paediatric radiologists described their feelings of 
‘rage’, ‘disgust’, and ‘anger’ about child abuse. For primarily female social 
workers operating at the same time, and for mothers campaigning through 
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the 1970s, 1980s, and 1990s, media and personal accounts emphasised 
‘sadness’, ‘guilt’, and ‘fear’.

Thus, the ability of children, parents, and survivors to challenge over-
arching accounts of child protection has been limited not only by personal 
resource and professional attention, but also by a series of shifting—yet 
long-standing—cultural contexts and attitudes about who had the right to 
define their experiences and emotions in their own terms. These were 
debates about whose experiences were ‘expert’ and whose were not. 
Voluntary groups operating in this terse context analysed and criticised the 
construction of authority, power, and expertise. Parent campaign groups, 
studied in Chap. 6, advised mothers to tactically restrict their displays of 
emotion. Survivor groups meanwhile, described in Chap. 8, used power-
ful personal accounts of emotion and experience to demonstrate that 
abuse was an issue which affected all genders, classes, races, and ethnici-
ties, and which was perpetrated in family, institutional, and community 
settings. These parent and survivor groups recognised, and sought to 
reframe, prevailing narratives about child protection and expertise.

In looking at the interactions between experience, emotion, and exper-
tise, this book contends that personal emotion and experience, as medi-
ated and represented by small voluntary organisations, became important 
and influential forms of expertise in the late twentieth century. Small 
organisations challenged, adopted, and subverted the work of long- 
standing professions in child protection, particularly in medicine, social 
work, and policy, and shaped the creation of policy, the form of the volun-
tary sector, and public and media understandings of child abuse, child-
hood, and family. Public challenges to professional expertise are evident in 
a variety of ways throughout this book—on the everyday level, by indi-
vidual parents ignoring ‘professional’ advice about childcare, as well as in 
highly visible protests and demonstrations. Small voluntary groups have 
also challenged any division between ‘professional’ and experiential or 
emotional expertise: many leaders of such groups held multiple sources of 
authority, and they also encouraged practitioners to discuss their personal 
and family lives.

In this book, analysis of expertise, experience, and emotion will help to 
explain the post-1960s shift in discussions about child protection, whereby 
discussions became public, and different voices became privileged, when 
expressed in certain forms. This analysis will act as an example of how the 
nature of policy and politics shifted more generally in this era. In particu-
lar, the book examines how voluntary groups fundamentally challenged a 
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conceptual and lived gap between expert and public thinking; a gap 
 identified as a key post-war phenomenon by researchers in policy and soci-
ology, as well as in contemporary media discourse around the public ‘los-
ing faith in experts’.44 Voluntary groups, more than ever before, were the 
arbiters of experience, emotion, and expertise, and shaped a new late 
 twentieth- century politics where experiential and emotional expertise held 
moral sway.

Voluntary aCtion and PubliC PartiCiPation

Following the work of, among others, Virginia Berridge, Alex Mold, Pat 
Thane, Tanya Evans, and Chris Moores, this book looks in depth at a 
series of case studies of small voluntary organisations in order to ‘make 
sense’ of this sector.45 Many voluntary organisations traced in this book 
had less than ten members of staff and earned, through public donations, 
grants, and sometimes commercial work, in the tens, hundreds, or thou-
sands of pounds each year. This marked each of these charities as signifi-
cantly smaller than, for example, the Children’s Society, NSPCC, and 
Action for Children, which raised millions of pounds and employed hun-
dreds or thousands of members of staff over the same time period.46 
Notably, and despite their small size, the groups studied in this book 
attained significant influence in policy, public, and media debate, working 
with and challenging the work of long-standing professions, charities, and 
statutory agencies.

Each voluntary group studied in this book was different in terms of 
size, goal, and method, but each was constructed looking to provide ser-
vices or representation for children, parents, or adults affected by abuse as 
children. There has been ‘no one unified lobby group’ that has called for 
change on behalf of children, parents, or survivors, but, rather, multiple 
local and national groups formed in specific ideological and cultural con-
texts over time and space.47 Studying the array of groups in this book takes 
examination of voluntarism and voluntary organisations into new terrain. 
The book makes deep examination of how and when the subjects of policy 
have become involved in its creation and critique, and of the new chal-
lenges made to expertise by experience.

While the book studies a broad variety of groups and organisations, 
three coherent narratives are presented. The first is a reappraisal of the influ-
ences over child protection policy in the late twentieth century. Analyses 
led by academics of social work and media have provided rich exploration 
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of how ‘scandals’ and ‘moral panics’ have driven policy and practice 
reform.48 Scholars of social policy and history have charted the content of 
changing child protection policy, and discussed the myriad interactions 
between research evidence, policy change, and shifts in practice.49 What 
have not yet been subjected to academic attention, however, are the forms 
of influence wielded by people themselves involved in these debates—chil-
dren, concerned parents, and survivors. The influence of these individuals 
was limited, and indeed at times children and parents were unable to 
report abuse or to seek adequate redress from statutory services. 
Nonetheless, this book explores shifting moments in which small volun-
tary groups working in this area, and drawing on experiential and emo-
tional expertise, did influence change, alongside and in collaboration and 
conflict with media and social policy-makers.

The second argument is that small voluntary organisations, sometimes 
with as few as ten members, could play a significant role in representing, 
shaping, and mediating discussions of experience, emotion, and expertise 
in late twentieth-century Britain. In part, these organisations held signifi-
cant sway throughout the public sphere because of their collaborations 
with media.50 The case studies that follow demonstrate how individual 
journalists built strong connections with particular voluntary sector lead-
ers, and how media and voluntary groups used their highly public plat-
forms in tandem, looking to reflect but also to shape popular morality. 
Using media materials in conjunction with the available archives from vol-
untary groups demonstrates that voluntary leaders were by no means 
naïve partners in working with newspapers and television. Rather, volun-
tary leaders drew on their own personal and professional skillsets to navi-
gate media partnerships, and to advise their broader memberships about 
driving press agendas. Drawing on analysis by Peter Bailey about how 
respectability has been a ‘choice of role’, rather than a ‘universal normative 
mode’, the book examines how voluntary leaders displayed respectability, 
ordinariness, and gendered emotion to garner media attention.51

Child Protection in England’s third contribution to the history of vol-
untarism is to assess how voluntary organisations have become key media-
tors of expertise, experience, and emotion. While forms of public 
participation and voluntary action have long histories, encompassing 
 traditions of mutual aid, self-help, philanthropy, and early charitable trusts 
dating back to at least the sixteenth century, historians and sociologists 
have also identified distinct forms of activism which emerged in the post- 
war period.52 From the 1960s and 1970s, fuelled by progressive Labour 
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Party legislation, groups of people who were previously criminalised, per-
secuted, or subject to philanthropic intervention ‘began organising and 
speaking for themselves as never before’, demanding a ‘voice’, ‘equal 
rights’, ‘representation’, and ‘empowerment’.53 Sociologists have also 
turned their attention towards these groups, developing New Social 
Movement theory in the 1980s and 1990s.54

Long-standing traditions of self-help remained important from 1945 
also, for example, in playgroups, support groups for single mothers, and 
therapeutic communities for drug users.55 Matthew Hilton, James McKay, 
Nicholas Crowson, and Jean-François Mouhot have described the emer-
gence of large and highly professionalised ‘non-governmental organisa-
tions (NGOs)’ in the post-war period, which in part replaced the active 
membership of political parties, trade unions, and churches. Instead, 
members of the public often supported NGOs at ‘arms-length’, through 
donations.56 Reflecting and facilitating the development of all of the 
above groups, political rhetoric around ‘consultation’, ‘listening’, and 
‘public involvement’ also developed substantially in the late twentieth 
century.57

This book looks closely at a variety of voluntary organisations which 
have—to varying degrees—features of self-help, social movements, and 
NGOs, and which also emerged in a post-war and indeed post-1960s 
moment. Notably, the organisations which I study often acted ‘profession-
ally’, conducting research and lobbying in a manner akin to large NGOs 
and professional unions, and yet also at the same time challenged long- 
standing professions and large-scale charities, seeking to directly address 
the issues of where expertise and power should lie in modern Britain. 
Further, these groups often held experiential knowledge, and many were 
formed by the communities they sought to represent. The book moves 
beyond categorisation and takes these groups on their own terms. In 
doing so, it demonstrates that divides between ‘experiential’ and ‘profes-
sional’ expertise were being challenged in late twentieth-century Britain. 
What is particularly notable about the voluntary organisations in this book 
is their small size. Representing experiential and emotional expertise was 
difficult—not all children, parents, or survivors wanted to discuss their 
experiences publicly. In this context, relatively small groups who could 
make claim to represent children, parents, and survivors became influen-
tial. Nonetheless, by the 1990s and 2000s, Chaps. 6 and 7 trace how 
professions and larger charities began to fight back against the develop-
ment of experiential expertise, and to challenge the representativeness and 
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utility of these small voluntary groups. The new politics of expertise, expe-
rience, and emotion has not yet been fully played out, and the media 
has—as we shall see—also shown growing interest in portraying divides 
between small voluntary groups, as well as their common agendas.

histories of Childhood and families

While histories of child welfare and health are often separate from those of 
child protection, this book seeks to ally the two fields.58 Indeed, the issue 
of child protection has affected all children, parents, and families, not just 
those affected by abuse. Children’s education has been changed by child 
protection classes; communities have reshaped children’s curfews and the 
policing of individuals deemed ‘suspicious’; parents have shaped their 
child-rearing styles and ambitions responsively. Importantly, the ability or 
inability of maltreated children to speak out cannot be separated from the 
broader social position of all children whose voices have not always been 
listened to in private or public. This book thus offers a history of child-
hood and family as well as a history of child protection. Moreover, it is a 
history of how public and private spaces have opened up over the late 
twentieth century for children and parents to discuss their experiences and 
emotions and, in doing so, to become ‘expert’.

This history—a history of the politics of childhood—traces how the re- 
emergence of anxieties about child protection strengthened paternalist 
debate, for example among paediatric radiologists, and also the construc-
tion of a universalist model of childhood vulnerability, characterised 
around an ageless, classless, genderless ‘child’. However, the book also 
traces the development of new spaces for children to defy professional and 
parental authority, and to themselves develop, exert, and challenge forms 
of expertise. In this thinking, the book uses a vision of childhood agency 
developed in new scholarship by Mona Gleason and Harry Hendrick. 
These scholars have developed a nuanced account of how children have 
acted as agents in dealing with their everyday lives, and indeed also of how 
their actions were at times exercised in partnership with adults, or in sup-
port of existing cultural and educational systems, as well as in overt resis-
tance.59 In taking such an approach to children’s actions, this book 
challenges previous influential historical and sociological accounts which 
emphasise childhood powerlessness, and the significance of adult defini-
tions of childhood in building nation states and shaping children’s lives.60
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Child Protection in England thus provides a useful addition to scholar-
ship on childhood resistance and disobedience over time, emphasising that 
childhood expertise has been enacted, contested, and changed through 
everyday actions, for example by children using child protection education 
from school settings to defy and challenge their parents.61 This type of 
everyday resistance is as important as visible types of disobedience—such as 
marches and strikes from school—and speaks to how overarching ideas 
about expertise and authority have shaped and reshaped daily life. Likewise, 
in the late twentieth century parents have manifested visible forms of politi-
cal action, for instance, and as this book will trace, forming campaign 
groups, creating petitions, and becoming political advisors to governments, 
particularly in the New Labour administrations. However, parents have 
also exercised expertise in their daily lives, notably in terms of negotiating 
new child protection education programmes in the home, calling—and 
organising—parental helplines, and self-referring themselves to parenting 
classes. This book therefore considers a range of forms of ‘political’ action 
and activism performed and enacted by children, parents, and survivors in 
daily life and in political and public spaces. In doing so, the book demon-
strates that children, parents, and survivors have adopted, appropriated, 
and rejected the shifting politics of child protection. More broadly, these 
actors have constructed, and worked within, new political spaces of late 
twentieth-century Britain—notably using and building new media interest 
in family life and new fora for public consultation by politicians. The politi-
cal arena, and spaces for political action, have been broad, and have been 
mediated and shaped by small voluntary groups, often around experience.

In addition to thinking about the active political roles of children and 
parents, this book also seeks to trace the hopes placed on, and expertise 
manifested within, the family. Importantly, in terms of child protection the 
family is both a protective space—in which children have acted in partner-
ship with parents and carers to change ideas of, or to learn about, child 
protection—and yet it is also a potentially dangerous arena. Over the late 
twentieth century, in the 1960s and subsequently again from the 1980s, 
family members were increasingly recognised as the primary source of vio-
lence against children. Social policy reflected these tensions: the Children 
Acts of 1948, 1975, and 1989 sought, in various ways, to: extend state 
welfare provisions, understand the interests of the child, maintain ‘family 
life’, and promote ‘parental responsibility’.62 In this context, debates about 
child protection became a particularly terse fora for conflicts about how 
family life was and should be lived. Questions about the policies and practices 
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of child protection were used—as we see throughout this book—by con-
servative and progressive commentators alike seeking to further broader 
agendas relating to, for example, abortion, maternity leave, adoption, and 
moral visions of permissiveness and decline.

This book therefore adds to existing rich texts on histories of institu-
tional abuse by focusing primarily on the politics of family life.63 Indeed, 
uniquely this book emphasises that children, parents, and survivors were 
not only objects of  child protection policy—used by policy-makers in 
broader debates about family life—but also subjects and agents. The lives 
of children, parents, and survivors were changed by child protection policy 
and, furthermore, campaigning for and by families actively intervened 
within political and media discussion. From the 1960s, Parents Anonymous 
groups were formed and made representations to Parliament looking to 
add complexity to visions of ‘normal family life’. In the 1970s and 1980s, 
the New Right and Thatcher governments positioned the private sphere 
of the family as the primary organiser of social life, above the state, local 
government, and teaching and social work professions.64 Campaign groups 
led by parents actively contested these visions, demanding further state 
resources and challenging individualist models of responsibility for child 
protection. Tracing such activism, this book demonstrates that ‘the family’ 
has not only been a proxy for political and moral anxieties in the late twen-
tieth century, but that children, parents, survivors, and families have also 
challenged and changed ideas about family life and child protection.

ChaPter outline

This book traces both the re-emergence of concerns about child protection 
in Britain in the post-war period, and also the ways in which children, par-
ents, and survivors shaped and mediated policy and practice in this area. 
Chapter 2 sets the scene for this examination. Exploring the 1940s, 1950s, 
and 1960s, the period in which child abuse came anew to public and politi-
cal attention, it emphasises that children, parents, and survivors were rarely 
consulted or empowered in child protection discussion. Rather, paediatric 
radiologists, social psychologists, and the NSPCC dominated early debates. 
Debates were constructed transnationally—particularly between Britain 
and America—and looked to create policy for children, and which would 
categorise and understand the psychological motivations of parents. Debate 
was not unsympathetic towards children or parents, and indeed a level of 
paternalist concern about child welfare underlay later collaborative efforts 
between children, parents, psychologists, and charities.
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Indeed, the remainder of the book explores in turn how children, parents, 
and survivors mobilised, in a variety of ways, looking to use their personal 
experiences to gain expertise, and to reshape public debates about child pro-
tection. Chapters 3 and 4 assess growing interest, particularly through the 
1970s and 1980s, in consulting with children. Chapter 3 considers how 
public inquiries, charities, helplines, and media constructed new spaces to 
discuss and access children’s experiences and emotions in public. Meanwhile, 
Chap. 4 analyses how small charities developed child protection education 
which, when enacted in schools and family homes, would empower children 
to act as experts, and to think critically about bodily autonomy, freedom, and 
consent. While children were to an extent made ‘expert’ by this work, adults 
remained mediators of child expertise. The structural barrier of age, often 
compounded by inequalities related to race, ethnicity,  class, and gender, 
meant that not all children could share their experiences or expertise in pub-
lic or private. While interest in experiential expertise—which could be incul-
cated, as well as accessed—thus grew over this period, these chapters 
therefore demonstrate clear limitations to this story.

Considering the same timeframe, Chaps. 5 and 6 address how and 
when parents sought to exert influence over child protection practice and 
policy. Chapter 5 analyses the significance of collective action by parents, 
which emerged from the 1960s in collaboration with NSPCC and in the 
establishment of individual self-help groups. These forms of collective 
action, as well as support groups established by and for parents falsely 
accused of abuse from the 1980s, added complexity to public policy con-
ceptions of family life. Chapter 6 examines the partnerships formed 
between media and parent campaigners, and the gendered representations 
of mothers. In doing so, it emphasises a shift towards focus on individual 
parent  campaigners as representatives, particularly under New Labour 
governments. Hence, these chapters begin to show the potential power 
which experiential and emotional expertise exerted in the late twentieth 
century. While showing how ideas of gender, in particular, limited the 
influence of parents, the chapters also argue that certain parent campaign-
ers were able to critically navigate and reshape press and political interest.

Chapter 7 traces the realisation of experiential and emotional expertise 
in the 1990s and 2000s but also growing challenges which small represen-
tative voluntary groups began to face. The chapter discusses cases in which 
adults who had been affected by childhood abuse—survivors—increasingly 
discussed their childhood experiences, notably through letters to agony 
aunts, literature, and campaigning. Representatives from survivor groups 
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criticised medical, social work, and legal professionals in complex ways 
which wove together historical and present analysis and which explored the 
interrelationships between childhood memories and adult experiences. 
While these groups were influential, their influence was also at times lim-
ited by political will, resources, and structural challenges. Further explor-
ing developments visible in Chap. 6, this chapter also charts how professions 
and media began to challenge the moral authority of experiential experts in 
the 1990s and particularly from the 2000s, and to reassert the primacy and 
utility of evidence constructed by medicine, social work, policy, and law.

By taking a series of case studies from 1960 until 2000, Child Protection 
in England traces a shift in terms of media and public policy focus in child 
protection: from focus on consultation with clinicians, social workers, and 
established professions towards seeking out testimony from children, con-
cerned parents and, in more recent years, survivors. The retrieval of expe-
rience became formally and informally ingrained in policy construction 
over the late twentieth century. Initially, in the 1960s and 1970s, the cam-
paign groups studied in this book were consulted through select commit-
tees, or heard via media representation. From the 1980s and 1990s, the 
media remained important. However, successive governments and public 
inquiries also appointed voluntary leaders as individual experts.

While voluntary groups faced challenges relating to representativeness, 
tokenism, and the significance of experience, making children, parents, and 
survivors central actors in our histories provides rich insight into a new 
politics which emerged in late twentieth-century Britain. Definitions of 
child abuse and child protection were not only driven by media and social 
policy debate, but also by testimonies about experiences and emotions. 
Ideas about—and claims to represent—experience and emotion became 
publicly visible, bestowed expertise, and acted as disruptive forces between 
1960 and 2000. Even very small voluntary groups were able to mobilise 
experiential and emotional expertise, to create and enter new political and 
media spaces, and to mount new challenges to professional authority. This 
analysis, therefore, places expertise, experience, and emotion as key themes 
in the history of modern Britain. It argues that historians can—and indeed 
must—trace the work conducted by individuals and families, often through 
small voluntary groups, to understand changing social, cultural, and politi-
cal terrains. Finally—and as discussed in its conclusion—this book provides 
context for ongoing debates around historical child abuse: tracing shifting 
conceptions of child protection, and exploring the barriers faced by chil-
dren, parents, and survivors in discussing and disclosing their experiences.

 INTRODUCTION 

https://doi.org/10.1007/978-3-319-94718-1_6


18 

notes

1. ‘Written statement to Parliament: Child sexual abuse (Woolf Inquiry)’, 
Gov.uk, 21 October 2014 <https://www.gov.uk/government/speeches/
child-sexual-abuse-woolf-inquiry> (2 May 2015).

2. Sandra Laville, ‘Child abuse survivors push Theresa May to save 
independent inquiry’, Guardian, 14 January 2015 <http://www.
theguardian.com/politics/2015/jan/14/child-abuse-survivors-the-
resa-may-inquiry>; Martyn Brown, ‘Theresa May says sorry to victims 
for child abuse inquiry shambles’, Express, 4 November 2014 <http://
www.express.co.uk/news/uk/531088/Theresa-May-apology-child- 
abuse-victims-inquiry-shambles> (2 May 2015).

3. Jamie Doward and Daniel Boffey, ‘Child abuse survivors tell Theresa May: 
inquiry must have full force of law’, Guardian, 1 November 2014 <http://
www.theguardian.com/society/2014/nov/01/child-abuse-theresa-may-
inquiry-fiona-woolf> (2 May 2015); ‘Abuse inquiry: Fiona Woolf is 
‘unsuitable’ head, groups say’, BBC News, 31 October 2014 <http://
www.bbc.co.uk/news/uk-politics-29844612> (2 May 2015).

4. For full discussion of the series of events, see: Tim Jarrett, The Independent 
Inquiry into Child Sexual Abuse and background, House of Commons 
Library Briefing Paper, No. 07040, 11 August 2016.

5. ‘Theresa May ‘sorry’ for two abuse inquiry resignations’, BBC News, 3 
November 2014 <http://www.bbc.co.uk/news/uk-29876263> (2 May 
2015).

6. Dominic Casciana, ‘Analysis: An inquiry doomed to fail?’, BBC News, 31 
October 2014 <http://www.bbc.co.uk/news/uk-29856114> (2 May 
2015).

7. Jarrett, The Independent Inquiry, 10–12.
8. See: George Behlmer, Child Abuse and Moral Reform in England, 1970–

1908, (California: Stanford University Press, 1982); Louise Jackson, Child 
Sexual Abuse in Victorian England (London: Routledge, 2000); Harry 
Hendrick, Child Welfare: Historical Dimensions, Contemporary Debate 
(Bristol: Policy Press, 2003), 23–40; Harry Ferguson, ‘Cleveland in 
History: The Abused Child and Child Protection, 1880–1914’, in Roger 
Cooter (ed.) In the Name of the Child: Health and Welfare, 1880–1940 
(London: Routledge, 1992), 146–173.

9. HM Government, Prevention of Cruelty to, and Protection of, Children Act 
1889 (London, 1889), 1.

10. Hendrick, Child Welfare: Historical Dimensions, Contemporary Debate, 28.
11. See: Behlmer, Child Abuse and Moral Reform in England; Terry Philpot, 

NCH: Action for Children: The Story of Britain’s Foremost Children’s 
Charity (Oxford: Lion Books, 1994); Winston Fletcher, Keeping the Vision 

 J. CRANE

https://www.gov.uk/government/speeches/child-sexual-abuse-woolf-inquiry
https://www.gov.uk/government/speeches/child-sexual-abuse-woolf-inquiry
http://www.theguardian.com/politics/2015/jan/14/child-abuse-survivors-theresa-may-inquiry
http://www.theguardian.com/politics/2015/jan/14/child-abuse-survivors-theresa-may-inquiry
http://www.theguardian.com/politics/2015/jan/14/child-abuse-survivors-theresa-may-inquiry
http://www.express.co.uk/news/uk/531088/Theresa-May-apology-child-abuse-victims-inquiry-shambles
http://www.express.co.uk/news/uk/531088/Theresa-May-apology-child-abuse-victims-inquiry-shambles
http://www.express.co.uk/news/uk/531088/Theresa-May-apology-child-abuse-victims-inquiry-shambles
http://www.theguardian.com/society/2014/nov/01/child-abuse-theresa-may-inquiry-fiona-woolf
http://www.theguardian.com/society/2014/nov/01/child-abuse-theresa-may-inquiry-fiona-woolf
http://www.theguardian.com/society/2014/nov/01/child-abuse-theresa-may-inquiry-fiona-woolf
http://www.bbc.co.uk/news/uk-politics-29844612
http://www.bbc.co.uk/news/uk-politics-29844612
http://www.bbc.co.uk/news/uk-29876263
http://www.bbc.co.uk/news/uk-29856114


 19

Alive: The Story of Barnardo’s 1905–2005 (Essex: Barnardos, 2005); Dennis 
Burnier-Smith, Thomas John Barnardo, His Life, Homes and Orphanages: A 
Short History (Milton Keynes: AuthorHouseUK, 2010).

12. Behlmer, Child Abuse and Moral Reform in England, 16.
13. Jackson, Child Sexual Abuse in Victorian England, 18–23, 107.
14. Ibid., 126.
15. Ibid., 126.
16. Linda Pollock, Forgotten Children: Parent-child relations from 1500 to 1900 

(Cambridge: Cambridge University Press, 1983), 93.
17. Adrian Bingham, Lucy Delap, Louise Jackson and Louise Settle, 

‘Historical child sexual abuse in England and Wales: the role of histori-
ans’, History of Education, 45 no, 4 (2016): 414, 427; Adrian Bingham, 
Lucy Delap, Louise Jackson, Louise Settle, ‘These outrages are going on 
more than people know’, History & Policy, 26 February 2015 <http://
www. historyandpolicy.org/opinion-articles/articles/these-outrages-are-
going-on-more-than-people-know> (6 June 2015). See also: Lucy Bland, 
Banishing the Beast: Feminism, Sex and Morality (2nd edition, London: 
Tauris Parke Paperbacks, 2001), 252–254.

18. Ibid.
19. Ibid.
20. Bingham, Delap, Jackson and Settle, ‘Historical child sexual abuse in 

England and Wales’, 421.
21. Parton, The Politics of Child Protection, 21.
22. Pierre E.  Ferrier, ‘Foreword—Proceedings of the 1976 International 

Congress on Child Abuse and Neglect—Geneva, W.  H.O.—September 
20–22’, Child Abuse & Neglect, 1 (1977): iii–iv.

23. For discussion of parent advocacy groups mobilising against false accusa-
tions of abuse in the American context, see: Gary Alan Fine, ‘Public 
Narration and Group Culture: Discerning Discourse in Social Movements’, 
Hank Johnston and Bert Klandermans (eds) Social Movements and Culture 
(Minnesota: University of Minnesota Press, 1995), 138; Lela Costin, 
Howard Jacob Karger, and David Stoez, The Politics of Child Abuse in 
America (New York: Oxford University Press, 1996), 35. For discussion of 
survivor groups in the American context, and interviews with activists, see: 
Nancy Whittier, The Politics of Child Sexual Abuse: Emotions, Social 
Movements and the State (Oxford: Oxford University Press, 2009).

24. An interest in how child protection is shaped by the National Health Service 
and by social services, in contrast to the American systems, was expressed by 
Labour Member of Parliament Merlyn Rees in 1969. Rees suggested that the 
American doctor held a ‘different contractual relationship with his patient’, 
though he also emphasised that he did not have the full information available 
to understand and probe these national contextual differences (Hansard, 
House of Commons, Fifth Series, 25 July 1969, Vol. 787 col. 2315).

 INTRODUCTION 

http://www.historyandpolicy.org/opinion-articles/articles/these-outrages-are-going-on-more-than-people-know
http://www.historyandpolicy.org/opinion-articles/articles/these-outrages-are-going-on-more-than-people-know
http://www.historyandpolicy.org/opinion-articles/articles/these-outrages-are-going-on-more-than-people-know


20 

25. Scream Quietly of the Neighbours Will Hear (1974), dir. Michael Whyte, 
BFI Screen Online <https://player.bfi.org.uk/free/film/watch-scream-
quietly-or-the-neighbours-will-hear-1974-online> (29 January 2018).

26. Louise Armstrong, Kiss Daddy Goodnight: A Speak-Out on Incest (New 
York: Simon & Schuster, 1978).

27. Positioning the fight against the sexual abuse of children as ‘an integral 
part’ of the feminist struggle: Romi Bowen and Angela Hamblin, ‘Sexual 
Abuse of Children’, Spare Rib, May 1981, Issue 106. Questioning the 
extent to which the causes of violence against women and children had 
been linked in media and political work: Jan Pahl, ‘Preface’, Alex Saunders, 
“It hurts me too”: Children’s experiences of domestic violence and refuge life 
(1995), iii; Maureen O’Hara, ‘After Cleveland’, Spare Rib, August 1989, 
Issue 204. Point also made by interviewer in: Maureen O’Hara, ‘Marietta 
Higgs—In Her Own Words’, Spare Rib, Issue 207, November 1989, 7.

28. For example, studies by ChildLine have demonstrated that children rarely 
used the definitions created by adults, such as the term ‘domestic violence’, 
but rather described abuse in their own ways. See: Carole Epstein and Gill 
Keep, ‘What Children Tell ChildLine about Domestic Violence’, in Alex 
Saunders, “It hurts me too”: Children’s experiences of domestic violence and 
refuge life (1995), 44.

29. Voluntary groups using this term in their titles include: Survivors Helping 
Each Other, Phoenix Survivors, Survivors Swindon, Survivors UK, and 
The Survivors Trust.

See also: Jennifer Dunn, ‘“Victims” and “Survivors”: Emerging Vocabularies 
of Motive for “Battered Women Who Stay’, Sociological Inquiry, 75 (2005): 
3; Michele Crossley and Nick Crossley, ‘“Patient” voices, social movements 
and the habitus; how psychiatric survivors “speak out”’, Social Science and 
Medicine, 52 (2001): 1477–1489. Raising a critical challenge for the term 
‘survivor’: Keenan, Broken (London: Hodder Paperbacks, 2008), back cover; 
‘Can you get over child abuse?’, Daily Mail, 29 April 1998, 59.

30. Deborah Gorham, ‘The “Maiden Tribute of Modern Babylon” 
Re-Examined: Child Prostitution and the Idea of Childhood in Late-
Victorian England’, Victorian Studies, 21 (1978): 353–379.

31. To read more on the Maria Colwell case from a social work and social 
policy perspective see: Nigel Parton, The Politics of Child Abuse (Basingstoke: 
Palgrave Macmillan, 1985), Chapter Four; Nigel Parton, ‘The Natural 
History of Child Abuse: A Study in Social Problem Definition’, British 
Journal of Social Work, 9 (1979): 431–451; Ian Butler and Mark Drakeford, 
Scandal, Social Policy and Social Welfare (Bristol: Policy Press, 2006), 
76–102; Ian Butler and Mark Drakeford, Social Work on Trial: The Colwell 
Inquiry and the State of Welfare (Bristol: Policy Press, 2011).

 J. CRANE

https://player.bfi.org.uk/free/film/watch-scream-quietly-or-the-neighbours-will-hear-1974-online
https://player.bfi.org.uk/free/film/watch-scream-quietly-or-the-neighbours-will-hear-1974-online


 21

For further academic descriptions of this case, see: Philip Jenkins, 
Intimate Enemies: Moral Panics in Contemporary Great Britain (New 
York: Aldine de Gruyter, 1992), 133–150; Harry Ferguson, ‘Cleveland in 
History: The Abused Child and Child Protection’, in Roger Cooter (ed.) 
In the Name of the Child: Health and Welfare 1880–1940 (London: 
Routledge, 1992), 146–173; Mica Nava, ‘Cleveland and the Press: 
Outrage and Anxiety in the Reporting of Child Sexual Abuse’, Feminist 
Review, 28 (1988): 105. For two contrasting contemporary accounts see: 
Beatrix Campbell, Unofficial Secrets: Child Sexual Abuse: The Cleveland 
Case (London: Virago, 1988), Stuart Bell, When Salem Came to the Boro: 
The True Story of the Cleveland Child Abuse Crisis (London: Pan Books, 
1988).

32. Many texts in this area have argued that the key transition in terms of 
changing definitions of ‘child abuse’ over this period was increased focus 
paid to sexual abuse from the 1980s, see, for example: Parton, The Politics 
of Child Protection, 24, 66–67; Jenkins, Intimate Enemies, xiii, 12–17, 
101–107; Harry Hendrick, Children, Childhood and English Society, 1880–
1990 (Cambridge: Cambridge University Press, 1997), 60.

33. Carolyn Steedman, Dust: The Archive and Cultural History (Manchester: 
Manchester University Press, 2001).

34. Joan Scott, ‘The Evidence of Experience’, Critical Inquiry, 14 (1991), 
792.

35. Ibid., 778, 791.
36. Stuart Hall, ‘Who needs ‘identity”?’ P. du Gay, J Evans and P Redman 

(eds) Identity: a reader (London, 2000), 17.
37. Selina Todd, ‘Family Welfare and Social Work in Post-War England,  

c. 1948–1970’, English Historical Review, CXXIX (537) (2014): 364.
38. Angela Davis, ‘Oh no, nothing, we didn’t learn anything’: sex education 

and the preparation of girls for motherhood, c. 1930–1970’, History of 
Education, 37, no. 5 (2008): 663.

39. Stuart Hall, ‘The Question of Cultural Identity’ in Stuart Hall, David 
Held, Don Hubert and Kenneth Thompson (eds) Modernity: An 
Introduction to Modern Societies (Oxford: Wiley-Blackwell, 1995), 
596–631.

40. Deborah Cohen, Family Secrets: The Things We Tried to Hide (London: 
Penguin, 2014); Martin Francis, ‘Tears, Tantrums, and Bared Teeth: The 
Emotional Economy of Three Conservative Prime Ministers, 1951–1963’, 
Journal of British Studies, 41 (2002): 354–387; Adrian Bingham, Sex. 
Private Life, and the British Popular Press 1918–1978 (Oxford: Oxford 
University Press, 2009), 75–76. See also: Alexander Freund, ‘“Confessing 
Animals”: Toward a Longue Duree History of the Oral History Interview’, 
The Oral History Review, 41 (1) (2014): 1–26.

 INTRODUCTION 



22 

41. Raymond Williams, Keywords: A vocabulary of culture and society (2nd edi-
tion, New York: Fontana, 1983), 129; Joe Moran, ‘The fall and rise of the 
expert’, Critical Quarterly, 53 (2011), 19.

42. See: Bev Skeggs, Formations of Class & Gender: Becoming Respectable 
(London: SAGE Publications Ltd, 1997).

43. Leena Rossi and Tuija Aarnio, ‘Feelings Matter: Historians’ Emotions’, 
Historyka. Stuidia Metodologiczne, 88 (2012): 172–3; Alison M. Jaggar, 
‘Love and Knowledge: Emotion in Feminist Methodology’, Inquiry, 32 
(1989): 163–164.

44. Yaron Ezrahi, The Descent of Icarus: Science and the Transformation of 
Contemporary Democracy (Boston, Massachusetts: Harvard University 
Press, 1990); Frank Fischer, Democracy and Expertise: Reorienting Policy 
Inquiry (Oxford: Oxford University Press, 2009); Anthony Giddens, The 
Consequences of Modernity (California: Stanford University Press, 1990).

45. Quote: Alex Mold, ‘The Changing Role of NGOs in Britain: Voluntary 
Action and Illegal Drugs’, in Nicholas Crowson, James McKay, and 
Matthew Hilton (eds) NGOs in Contemporary Britain: Non-state Actors in 
Society and Politics since 1945 (Basingstoke: Palgrave Macmillan, 2009), 
166. Successful examples of this approach, which have been particularly 
influential over my own work, are: Alex Mold and Virginia Berridge, 
Voluntary Action and Illegal Drugs: Health and Society in Britain since the 
1960s (Basingstoke: Palgrave Macmillan, 2010); Pat Thane and Tanya 
Evans, Sinners? Scroungers? Saints?: Unmarried Motherhood in Twentieth-
Century England (Oxford: Oxford University Press, 2012); Christopher 
Moores, ‘Opposition to the Greenham Women’s Peace Camps in 1980s 
Britain: RAGE Against the “Obscene”’, History Workshop Journal, 78 
(2014): 204–227.

46. Matthew Hilton, Nick Crowson, Jean-Francois Mouhot and James McKay, 
A Historical Guide to NGOs in Britain: Charities, Civil Society and the 
Voluntary Sector since 1945 (Basingstoke: Palgrave Macmillan, 2012), 84, 
127, 178.

47. Bingham, Delap, Jackson and Settle, ‘Historical child sexual abuse in 
England and Wales’, 428.

48. Presented as dominant academic interpretation in Ian Butler and Mark 
Drakeford, ‘Booing or cheering? Ambiguity in the construction of victim-
hood in the case of Maria Colwell’, Crime, Media, Culture, 4 (3) (2008), 
368, which cites as examples: Peter Reder and Sylvia Duncan, ‘From 
Colwell to Climbié: Inquiring into Fatal Child Abuse’, in N. Stanley and 
J.  Manthorpe (eds) The Age of the Inquiry: Learning and Blaming in 
Health and Social Care (London: Routledge, 2004), 92–115; Peter Reder, 
Sylvia Duncan and Moira Gray, Beyond Blame—Child Abuse Tragedies 
Revisited (London: Routledge, 1993); Brian Corby, Child Abuse: Towards 

 J. CRANE



 23

a Knowledge Base (2nd edn, Buckingham: Open University Press, 2000). 
See also: Butler and Drakeford, Scandal, Social Policy and Social Welfare; 
Butler and Drakeford, Social Work on Trial; Jenkins, Intimate Enemies.

49. Hendrick, Historical Dimensions, Contemporary Debate, 136–139; Harry 
Ferguson, Protecting Children in Time: Child Abuse, Child Protection and 
the Consequences of Modernity (Basingstoke: Palgrave Macmillan, 2004); 
Ray Jones, ‘Children’s Acts 1948–2008: the drivers for legislative change 
in England over 60 years’, Journal of Children’s Services, 4 (2009): 39–52; 
Nigel Parton, The Politics of Child Protection: Contemporary Developments 
and Future Directions (Basingstoke: Palgrave Macmillan, 2014).

50. Paul Pierson, Dismantling the Welfare State? Reagan, Thatcher, and the 
Politics of Retrenchment (Cambridge: Cambridge University Press, 1994), 
158; Pat Thane and Tanya Evans, Sinners? Scroungers? Saints?: Unmarried 
Motherhood in Twentieth-Century England (Oxford: Oxford University 
Press, 2012), 136.

51. Peter Bailey, ‘“Will the real Bill Banks please stand up?”: Towards a Role 
Analysis of mid-Victorian Working-Class Respectability’, Journal of Social 
History, 12 (1979): 341–343.  See also: Skeggs, Formations of Class & 
Gender.

52. For overviews of this history, see Pat Thane, ‘The “Big Society” and the 
“Big State”: Creative Tension or Crowding Out?’, Twentieth Century 
British History, 23 (2012): 408–429; Justin Davis Smith, ‘The voluntary 
tradition: Philanthropy and self-help in Britain 1500–1945’, in Justin 
Davis Smith, Colin Rochester, and Rodney Hedley (eds), An Introduction 
to the Voluntary Sector (London: Routledge, 1994), 9–38.

53. Discussions of equality movements as related to older people, race, religion 
and belief, gypsies and travellers, gender, sexual orientation, and disability 
in the chapters of: Pat Thane (ed.), Unequal Britain. Equalities in Britain 
since 1945 (London: Bloomsbury, 2010).

In relation to sexuality movements, please see: Rebecca Jennings, ‘“The 
most uninhibited party they’d ever been to”: The Postwar Encounter 
between Psychiatry and the British Lesbian, 1945–1971’. Journal of British 
Studies, 47 (2008): 883–904. On gay liberation, please see: Lucy Robinson, 
Gay men and the left in post-war Britain: How the personal got political 
(Manchester: Manchester University Press, 2007); Matthew Waites, Lesbian, 
Gay and Bisexual NGOs in Britain: Past, Present and Future’, in Crowson, 
Hilton and McKay (eds), NGOs in Contemporary Britain, 95–112; Stephen 
Brooke, Sexual politics: Sexuality, family planning and the British Left from 
the 1880s to the present day (Oxford: Oxford University Press, 2011).

On the Women’s Liberation Movement: Sue Bruley, ‘Consciousness-
Raising in Clapham: Women’s Liberation as “Lived Experience” in South 
London in the 1970s’, Women’s History Review, 22 (2013): 717–738; 

 INTRODUCTION 



24 

Bridget Lockyer, ‘An Irregular Period? Participation in the Bradford 
Women’s Liberation Movement’, Women’s History Review, 22 (2013): 643–
657; Sarah Browne, ‘A Veritable Hotbed of Feminism: Women’s Liberation 
in St Andrews, Scotland, c. 1968-c.1979’, Twentieth Century British History, 
23 (2012): 100–123; Sarah Browne, The women’s liberation movement in 
Scotland (Manchester: Manchester University Press, 2014); Jeska Rees, ‘A 
Look Back At Anger: the Women’s Liberation Movement in 1978’, Women’s 
History Review, 19 (2010): 337–356; Sarah Crook, ‘The women’s libera-
tion movement, activism and therapy at the grassroots, 1968–1985’, 
Women’s History Review, advance access online 16 March 2018.

54. Adam Lent, British Social Movements since 1945: Sex, Colour, Peace and 
Power (Basingstoke: Palgrave Macmillan, 2001); David Meyer and Sidney 
Tarrow (eds), The Social Movement Society: Contentious Politics for a New 
Century (Lanham, Maryland: Rowman & Littlefield, 1998); Sidney 
Tarrow, Power in Movement: Social Movement and Contentious Politics 
(Cambridge: Cambridge University Press, 1998); Nick Crossley, Making 
Sense of Social Movements (Buckingham, Philadelphia: Open University 
Press, 2002).

55. On therapeutic communities for drug users, please see: Alex Mold and 
Virginia Berridge, Voluntary Action and Illegal Drugs: Health and Society 
in Britain since the 1960s (Basingstoke: Palgrave Macmillan, 2010), 19–22, 
26. On playgroups, please see: Angela Davis, Pre-school childcare in 
England, 1939–2010 (Manchester: Manchester University Press, 2015), 
Chapter Four: Playgroups. Discussing self-help groups for multiple sclero-
sis patients, Malcolm Nicholas and George Lowis, ‘The early history of the 
Multiple Sclerosis Society of Great Britain and Northern Ireland: A socio-
historical study of lay/practitioner interaction in the context of a medical 
charity’, Medical History, 46 (2002): 141–174.

56. Matthew Hilton, James McKay, Nicholas Crowson and Jean-Francois 
Mouhot, The Politics of Expertise: How NGOs Shaped Modern Britain 
(Oxford: Oxford University Press, 2013); Hilton, Crowson, Mouhot 
and McKay, A Historical Guide to NGOs in Britain; Matthew Hilton, 
James McKay, Nicholas Crowson, and Jean-Francois Mouhot, ‘The Big 
Society: Civic participation and the state in modern Britain’, History & 
Policy, 8 June 2010 <http://www.historyandpolicy.org/policy-papers/
papers/the-big-society-civic-participation-and-the-state-in-modern-
britain>; Matthew Hilton, ‘Politics is Ordinary: Non-governmental 
Organizations and Political Participation in Contemporary Britain’, 
Twentieth Century British History, 22 (2011): 230–268.

57. Much has been written about this with regards to the health care sector, for 
example: Alex Mold, ‘Patient Groups and the Construction of the Patient-
Consumer in Britain: An Historical Overview’, Journal of Social Policy, 39 
(2010): 510; Alex Mold, ‘Making the Patient-Consumer in Margaret 

 J. CRANE

http://www.historyandpolicy.org/policy-papers/papers/the-big-society-civic-participation-and-the-state-in-modern-britain
http://www.historyandpolicy.org/policy-papers/papers/the-big-society-civic-participation-and-the-state-in-modern-britain
http://www.historyandpolicy.org/policy-papers/papers/the-big-society-civic-participation-and-the-state-in-modern-britain


 25

Thatcher’s Britain’, The Historical Journal 54 (2011): 509–528; Alex 
Mold, Making the patient-consumer: Patient organisations and health con-
sumerism in Britain (Manchester: Manchester University Press, 2015); 
Jennifer Crane, ‘Why the History of Public Consultation Matters for 
Contemporary Health Policy’, Endeavour, advance access 8 February 2018.

In terms of mental health, a shift on listening to patient voices is 
described in: Alison Faulkner, ‘User involvement in twenty-first century 
mental health services: “This is our century”’, in Charlie Brooker and Julie 
Repper (eds) Mental Health: From Policy to Practice (London: Churchill 
Livingstone, 2009), 14–26; Lynda Tait and Helen Lester, ‘Encouraging 
user involvement in mental health services’, Advances in Psychiatric 
Treatment, 11 (2005) 168–175; Michele Crossley and Nick Crossley, 
‘“Patient” voices, social movements and the habitus; how psychiatric sur-
vivors “‘speak out”, Social Science and Medicine, 52 (2001): 1477–1489.

58. In doing so, it draws on the influence of Mathew Thomson’s work, Lost 
Freedom: The Landscape of the Child and the British Post-War Settlement 
(Oxford: Oxford University Press, 2013), which describes how the emer-
gence of concerns about paedophilia and sexual abuse in the 1970s played 
a role in heightening broader post-war anxieties about children’s safety, 
and in shutting down ‘the landscape of the child’.

59. Mona Gleason, ‘Avoiding the agency trap: caveats for historians of chil-
dren, youth, and education’’, History of Education, 45 no. 4 (2016): 446–
459; Harry Hendrick, ‘The Child as a Social Actor in Historical Sources: 
Problems of Identification and Interpretation’, in Pia Christensen and 
Allison James (eds) Research with Children: Perspectives and Practices 
(London: Routledge, 2008), 46.

60. Cooter, In the Name of the Child; Viviana Zelizer, Pricing the Priceless 
Child: The Changing Social Value of Children (New York: Princeton 
University Press, 1985); Harry Hendrick, ‘Children as Human Capital: 
Some Historical and Contemporary Perspectives on Social Investment’, 
Draft paper presented at University of Warwick, 21 February 2012, 6; Phil 
Scraton, ‘Whose “Childhood”? What “Crisis”?’, in Chris Jenks (ed.), 
Childhood: Critical Concepts in Sociology (Abingdon: Routledge, 2005), 
69; Nikolas Rose, Governing the Soul: The Shaping of the Private Self 
(London: Routledge: 1990), 121.

61. Stephen Humphries, Hooligans or Rebels?: An Oral History of Working-
Class Childhood and Youth 1889–1939 (Oxford: John Wiley & Sons, 1995); 
Linda Mahood, Policing gender, class and family: Britain, 1850–1940 
(London, 1995), 112–115. For the American context on these questions, 
please see: Michael Grossberg, ‘Liberation and Caretaking: Fighting over 
Children’s Rights in Postwar America’, Paula Fass and Michael Grossberg 
(eds), Reinventing Childhood After World War II (Philadelphia, 
Pennsylvania, 2012), 19–37.

 INTRODUCTION 



26 

62. Selina Todd, Harry Hendrick, Children, Childhood and English Society, 
1880–1990 (Cambridge: Cambridge University Press, 1997), Chapter Four, 
Children and Social Policies.

63. See for example on abuse in religious institutions: Philip Jenkins, Pedophiles 
and Priests: Anatomy of a Contemporary Crisis (New York: Oxford 
University Press, 1996). See on abuse in institutional homes: Johanna 
Sköld and Shurlee Swain (eds), Apologies and the Legacy of Abuse of Children 
in ‘Care’ (Basingstoke: Palgrave Macmillan, 2015); Johanna Sköld, ‘The 
truth about abuse? A comparative approach to inquiry narratives on his-
torical institutional child abuse’, History of Education, 4, no. 4 (2016): 
42–509.

64. Jane Pilcher, ‘Gillick and After: Children and Sex in the 1980s and 1990s’, 
in Jane Pilcher and Stephen Wagg (eds), Thatcher’s Children? Politics, 
Childhood and Society in the 1980s and 1990s (London: Routledge, 1996), 
78; Andrew Gamble, The Free Economy and the Strong State: The Politics of 
Thatcherism (Basingstoke: Palgrave Macmillan, 1994), 14, 136, 200; 
Martin Durham, Sex and Politics: The Family and Morality in the Thatcher 
Years (Basingstoke: Palgrave Macmillan, 1991), 131–137; Martin Durham, 
‘The Thatcher Government and ‘The Moral Right”, Parliamentary 
Affairs, 41 (1989): 58–71; Jennifer Somerville, ‘The New Right and fam-
ily politics’, Economy and Society, 21 (1992): 93–128.

Open Access This chapter is licensed under the terms of the Creative Commons 
Attribution 4.0 International License (http://creativecommons.org/licenses/
by/4.0/), which permits use, sharing, adaptation, distribution and reproduction 
in any medium or format, as long as you give appropriate credit to the original 
author(s) and the source, provide a link to the Creative Commons license and 
indicate if changes were made.

The images or other third party material in this chapter are included in the 
chapter’s Creative Commons license, unless indicated otherwise in a credit line to 
the material. If material is not included in the chapter’s Creative Commons license 
and your intended use is not permitted by statutory regulation or exceeds the 
permitted use, you will need to obtain permission directly from the copyright holder.

 J. CRANE

http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/

	Chapter 1: Introduction
	Child Protection in England
	Expertise, Experience, Emotion
	Voluntary Action and Public Participation
	Histories of Childhood and Families
	Chapter Outline




