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Abstract. This article discusses the results of an online questionnaire 
distributed to 393 participants residing in Brazil. The tool is an important part 
of the doctoral thesis of Design whose goal is to understand how older people 
socialize these days, when communication occurs much more virtually than in 
person. The world advocates that the elderly find it difficult to use technology 
and have little interest in using it. The relationship with technology can set 
about their inclusion or exclusion. 
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1 Introduction 

This paper discusses the results from an online questionnaire distributed to 393 
respondents living in Brazil. The tool is an important part of the doctoral thesis in 
progress at PUC-Rio on the relationship of the use of technological devices and 
socialization of seniors. A comparison between the responses given by seniors (60 or 
older) and by other age groups will be presented. With the results from this tool, the 
specific objectives of the thesis are intended to be reached. The objectives are the 
following: 

─ To clarify the concept of socialization of seniors;  
─ To list the technological communication devices that interfere with the human 

relationships of seniors; 
─ To understand the social behavior of seniors while using technological 

communication devices; 

An online questionnaire was chosen, because in 2012, at the beginning of the 
research, it was found, through some theoretical references, and through 12 interviews 
among seniors, that this segment of the population has been using information and 
communication technologies. All respondents had a mobile phone or a smartphone 
and many of them wanted to buy more modern equipment. Among the three age 
groups (60 to 69, 70 to 79 and 80 to 89), all seniors from the first age group and half 
of the last age group had an email account [1]. Despite the interest in technology, 
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seniors have shown signs of difficulties with using such technology, either because of 
the fast technological developments or because of the natural aging losses or little 
experience with technological devices and built-in digital and virtual media. The 
interviews made clear that the older the user, the lower the number of features they 
know, recognize and use. [1]. [2] advocate that it takes longer for the seniors to 
execute a digital task than for other age groups. This study aims at learning how 
senior people use information and communication and how they socialize nowadays.  

2 Theoretical References  

2.1 Aging and Socializing 

The world population is growing old! That is not new in Europe and in the USA, 
where it has been noticed a change in the population status in the last 150 years. In 
Brazil, that process occurred in 50 years only [3]. From 2000 to 2050, the 60-year old 
world population will grow from 605 million to 2 billion, and 80% of that will take 
place in developing countries. In 2025, Brazil will occupy fifth place with its 33.4 
million senior citizens. [4] 

The number of people who will not be able to take care of themselves will be four 
times higher by 2050 [5]. The incapacity to live in an independent and self-governing 
way brings with itself a drop in the self-esteem and an addition to social exclusion.  

[6] saw that social isolation is associated with a higher rate of mortality in the 
senior population and that its reduction brings higher benefits against mortality than 
the reduction of loneliness, even though both are critical for a good life quality and 
well-being. The Active Aging is a project of the WHO – World Health Organization 
— and its purpose is to reach individuals and population groups through the 
dissemination of the idea of a good life quality throughout life by means of physical, 
social and mental well-being. The maintenance of self-governance and independence 
is related to the relationships inter-generations, and how the generations can and 
should cooperate with one another [5]. [7], [8], [9], and [10] state that a good quality 
aging depends on internal conditions such as environment and social relationships. 
[11] advocate that a key indicator to qualify the health condition of an old person is 
critical for a healthy and happy aging. “Social stimulation is based on: 
communication, affective exchange, coexistence, and the feeling of belonging to the 
groups they associate with” [9].  

[12] in a research study about the aging process of 1,700 participants, tried to find 
out what people do to self-provide a “pleasant aging experience”. As a general result, 
the study found out: “finding a life project, seeking the meaning of life, conquering 
freedom, craving happiness, cultivating friendship, living intensely the present, 
learning to say no, respecting their own will, allaying fears, accepting their age and 
giving lots of laughter.” All these actions depend on an individual and internal 
process. However, most of these actions are only taken through social interactions.  

“They (men and women) emphasize that, at a later age, they won the freedom to be 
“themselves.” (...) By prioritizing the pursuit of meaning for their lives, they refused 
“symbolic death” or “social death,” creating new positive representations of old  
age.” [12] 
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2.2 Post-modern Socialization 

The Post-Modernity of our world deeply modifies the social life: its dynamism, level 
of interference in the traditional habits and customs and the impact of the global reach 
[13]. [14] states that because the rhythm, extent and intensity in which the changes 
occur are so high, the end result is innovation prevailing over tradition. “The social 
process involves mutual and continuous interaction between an individual and the 
society”, as in a two-way road [14]. A reflexivity ratio is established, building and 
modifying the individual and groups in a consecutive and simultaneous way. 
Technology is an important connection between the two ends, and its constant and 
rapid evolution directly contributes to the speed and depth of the modifications on the 
two sides [13]. Communication technology by means of digital tools, to control the 
functions and applications for the greatest variety of purposes, is constantly and 
uninterruptedly amplified in different devices such as smartphones, tablets, 
notebooks, netbooks, desktops, etc. Wireless connections, Bluetooth, Wi-Fi and Wi-
Max networks interconnect everything in a friendly way offering both portability and 
mobility [15].Connectivity associated or not with portability has created a new way of 
interaction between people, that is, a new way to socialize.  

[16] says that, despite the harms brought by the Internet such as “generating fragile 
and fleeting relationships, alienating the youth from family interactions and studies, 
generating separation of couples etc,” considerable benefits are also enjoyed by the 
online population. Among the positive aspects, he mentions the variety of information 
sources, interaction with one or many users simultaneously from all parts of the 
world, fast retrieval of information, variety of media, etc. All this changed the way 
users think, act and interact. The world has become more agile, integrated, relativized, 
multitasking. This may easily explain the postmodern characteristic of immediacy  
[16]. There is an actual need to stay connected, especially for those in the labor 
market. Considering that the Internet was introduced in Brazil in the nineties, we can 
imagine that those about to retire at that time, are now older than 80 and have had 
little or no contact with the virtual world, except those who have worked in the IT 
business. In contrast, all other subsequent generations have been users of computers 
and the Internet.  

3 The Problem 

It is believed that the quality of aging is associated with the quality of individual 
socialization. If socializing ways have been changing according to the technological 
evolution of communication and information devices, what happens to that portion of 
seniors who theoretically find it harder to use this technology? Therefore, the subject 
matter of this doctoral thesis is the relationship between seniors and technological 
communication devices and the consequences on social relations. From the Problem, 
the following assumption was made: “The seniors’ difficulty with interacting with 
technological devices of information and communication may interfere with the 
potential of their socialization process.” 
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4 Questionnaire Results 

The online questionnaire aims to start checking this assumption. In the future, the 
questionnaire will be answered by focal groups that include seniors, in order to prove 
this assumption. Before the questionnaire was sent out, ten tests were conducted with 
two users of each of the following age groups: 31 to 40, 41 to 50, 51 to 60, 61 to 70 
and 71 to 80. Although the instrument accepted participants aged 18 and older, it was 
considered that testing the older ones was more important, based on the assumption 
that young people have an easier and more sophisticated interaction with the digital 
media than other age groups, except for IT experts. 

Altogether, there were 393 respondents, but only 274 answered the questionnaire 
in full. Of these, 57 are distributed over the three groups of seniors aged 60 to 69, 70 
to 79 and 80 and older. The overall analysis indicates a sample where 75.06% of 
respondents have enough experience using the Internet, i.e. at least eleven years to 
over fifteen years of experience, and a small portion of 5.34% have used the Internet 
for less than one year.  

The seniors presented different sorts of experience. Yet, most of them have much 
experience. Among those aged 60 to 69 (n=42), 42.86% have used the Internet for 
more than fifteen years, 19.05% have use it for less than one year and 14.29% have 
used it for eleven to fourteen years. Among those aged 70 to 79 (n=11), 36.36% have 
used the Internet for over fifteen years, 27.27% have used the Internet for less than 
one year; 18.18% have used it for seven to ten years, and among those aged 80 and 
older (n=4), 50% have used it for less than one year, 25% have used for eleven to 
fourteen years and 25% have used it for more than fifteen years.  

Preference for broadband connection was evident among the highest percentages, 
including private Wi-Fi, 3G and cable Internet, 76.08%, 57.25% and 53.69%, 
respectively. Almost 8% use the Edge mobile Internet, which consists in a basic 
mobile phone, i.e., one that offers a basic internet capability as its side function. It is 
believed that this audience seeks to keep up with technological developments as far as 
communication and information via the Internet is concerned. That is not different 
among the seniors. Among those aged 60 to 69 (n=42), 64.39% use private Wi-Fi 
broadband connection, 45.24% use 3G technology, 21.43% use public Wi-Fi and 
11.9% already use the 4G technology, little widespread in Brazil. Among those aged 
70 to 79 (n=11), 54.55% use private Wi-Fi, 45.45% use 3G technology, 36.36% use 
cable Internet and 18.8% use 4G technology. Among those aged 80 and older, there is 
a homogeneous distribution across dial-up Internet and private/public Wi-Fi and 3G 
technology. This is reaffirmed by the rates of daily use of mobile phones and 
smartphones, considering the whole sample: 35% against almost 69%, respectively. 
Nearly 55% of respondents do not use a mobile without internet, compared to only 
24% who do not use smartphones. In this mobile context, a wide daily use of landline 
phones (wired or wireless) is perceived, reaching 58.52%. Among the seniors (n=57), 
47.37% use mobile phones (without internet) and 43.86% use smartphones on a daily 
basis. But none of respondents aged 80 or older uses smartphones at any frequency. 
For the whole sample, digital TVs outnumber the daily use of conventional TVs by 
54% against 38.6%. Almost 10% more of the respondents do not use conventional TV 
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compared to those who do not use digital TV. Among the seniors (n=57), 63.16% use 
digital TV and 52.63% use conventional TV on a daily basis. A curious fact is that the 
seniors’ rejection to the conventional TV is a bit higher than the digital TV. This 
means that even this group is open to a technological improvement. The only 
difference was the ever-beloved radio devices! One of the oldest information and 
communication technologies still resists in the conventional mode. The daily use of 
32% is greater than two-fold compared to the digital version and non-use rates are 
higher compared to digital radio: 43.26% against 33%. Photo camera and recording 
features offered by mobile phones and smartphones are preferred to specific devices. 
The only variation that can be observed is the frequency of use, which is much lower 
in the older people. The figures show little difference in the daily use of desktop and 
notebook computers (64.63% and 60.05%, respectively). Among the seniors (n=57), 
52.63% use desktop computers, and 49.12% use notebooks on a daily basis. Despite 
the percentage of acceptance of notebooks and desktops, the percentage of non-use of 
desktops is higher than that of notebooks (26.32% against 19.3%). This is a second 
sign of seniors’ interest in technology. While only 29% of general respondents (n= 
393) and 21.05% of senior respondents (n=57) use tablets, e-readers and the like on a 
daily basis, the general public, including the majority of senior respondents, gradually 
migrates to the most modern, lighter and, especially, mobile technologies. But the 
surprise is in 9.67% of all participants and 5.6% of older ones who reported not using 
landlines.  

When asked about the preference for the means of communication, the respondents 
were clear in their preference for speed and record. Daily use of e-mails by 81.68% 
compared to almost 76% using voice calls via mobile phones, including smartphones, 
followed by the social media (62.85%) and instant messaging (60%). Text messaging 
is daily used by 45.55%. The result among the seniors (n=57) is similar: in first place, 
voice calls from landline phones and mobile ones on a daily basis by 73.68% and 
70.18% respectively, followed by the use of e-mails by 64.91%, and 40.35% using the 
social media. 31.58% and 29.82% are the rates of instant messaging and text 
messaging, respectively. A little more than 50% of senior respondents do not use 
voice calls via the Internet, or and voice and video calls. Some seniors are starting to 
use these two latter means of communication at a rate of 5.26% and 7.02%, 
respectively. The figures, both considering the whole sample and the senior sample, 
are consistent with the ones shown in the preference of using broadband connection, 
Wi-Fi and 3G. Yet, voice calls are the most frequent communication means of all, 
over the entire sample. Over 20% of respondents do not use it yet, or have stopped 
using instant messaging. But the most valuable information comes from the absence 
of use of voice calls from landlines, which is almost 14%. This figure clearly 
demonstrates the migration of technologies. 

When asked about the social groups in which they most communicate, the sample 
pointed out Love Partners, Family, Friends, Professional Groups and Acquaintances. 
Seniors answered in the following order: Family, Love Partners, Friends, Professional  
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Groups and Acquaintances. This small difference in the order of the first two groups 
may be explained by the interest in the grandchildren mentioned by some senior 
respondents. They help their kids raise their grandchildren, such as picking them up at 
school or looking after them when their parents are working. More than 50% has a 
love partner; the other half does not, and does not easily find a new love partner, 
especially senior women, which are the majority of seniors in Brazil. Men live four to 
seven years less than women do. 

Among the activities carried out on a daily basis 80%, Work Activities are 
followed by Study Activities or Acquisition of New Pieces of Knowledge, with 
57.39%. Taking Care of Family Members ranked third, whose daily rate reached 
38.14%. Among the seniors (n=57), the order of daily activities mostly carried out is 
Work Activities (66.67%), Study Activities or Acquisition of New Pieces of 
Knowledge (49.12%), 45.61% for both Physical and Mental Healthcare Activities and 
Maintenance Activities (house and car) and 42.11% for Taking Care of Family 
Members. In the group of people aged 80 or older, the largest number of activities is 
done on a weekly basis. With the rate of 50% on a daily basis, this especial senior 
group elected Physical and Mental Healthcare Activities, Outside-Home Personal 
Care Activities, Maintenance Activities (house and car) and Leisure Activities.  

Regarding the whole sample, Leisure Activities had their highest percentage on a 
weekly basis. This may be related to weekends. 36.43% reported performing Leisure 
Activities on a daily basis, thus ranking fourth. This came largely from the senior 
population in the sample (31.58%). The distribution of groups of social relations 
through activities with higher percentages of daily frequency is shown in the tables 
below. The first one shows the sample as a whole and the second one shows only the 
responses from the seniors. The first evidence is in the types of activities mostly 
performed by both samples. It suggests that the seniors, despite retirement, do not 
change completely their daily habits. The second evidence is the social groups with 
which the general respondents and senior participants performed the two first 
activities. They are exactly the same. It is at least interesting that such a sample of 
seniors, which includes 66.67% retirees, has Work Activities as the most frequent 
activity out of eleven different ones. It can be partly explained by 28.07% that are still 
working, despite retirement. 10.53% are self-employed and 3.51% are 
businesspersons.  

These figures show that the population of seniors remains active in the market. It 
means they are still alive for finding meaning in life, which is important for them. For 
one to remain alive, one needs to have a social life. Being alive means being socially 
engaged in activities that benefit their emotional and physical well-being, establishing 
healthy relationships of exchange, to be always learning and teaching, feeling useful 
and being part of one or more groups of people. Being alive socially presupposes 
respecting and knowing oneself deeply in order to be able to interact with social 
groups with distinct characteristics without embarrassing oneself or the group. Having 
a work activity or any other kind of responsibility is key to emotional balance.  
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Table 1. Activity performed from higher to lower frequency (n= 393) X Social Groups with 
which he/she conducts activities 

Activity performed from 
higher to lower frequency 

Sample of 393 
respondents 

 

Social Group 1 Social Group 2 Social Group 3 

Work 
 

42.71% 
Professional 

Group  
23.61% Alone 14.37% Friends 

Study or Acquisition of 
New Pieces of Knowledge 

35.41% Alone 
24.7%  

Professional Group 
16.23% Friends 

Taking Care of Family 
Members 

50.12% Family  20.25% Alone 
16.3%  

Love Partners 

Leisure 27.91% Friends 25.75% Family  
19.38%  

Love Partners 

Table 2. Activity performed from higher to lower frequency (n= 57 Elderly) X Social Groups 
with which he/she conducts activities 

Activity performed from 
higher to lower frequency 

Sample of 57 seniors 
 

Social Group 1 Social Group 2 Social Group 3 

Work 
 

33.77% 
Professional 

Group  
31.17% Alone 14.29% Friends 

Study or Acquisition of 
New Pieces of Knowledge 

35.79% Alone  
27.37% 

Professional Group  
14.74% Friends 

Physical and Mental 
Healthcare Activities 

44.16% 
Professional  

36.36% Alone 9.09% Family 

Maintenance Activities 47.76% Alone  
20.09% 

Professional and 
Family 

5.97% Lover 
Partner 

Taking Care of Family 
Members 

57.53% Family  15.07% Alone 
13.7% 

Professional 

 
The activities pointed out by the sample as those that most contribute to the 

acquisition of new social relations have much in common with the most frequent 
activities. There were no differences between the three activities that most contribute 
to the acquisition of new social relations and those that most contribute to the 
maintenance of existing social relations. These three activities are among the four 
activities mostly performed on a daily basis, as shown in the following table. 
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Table 3. Comparison between the activities most frequently carried out; those that most 
contribute to the acquisition of new social relations; and those that most contribute to the 
maintenance of existing social relations. (n=393) 

Ranking  
in the  

Sample 

Contribution to the 
acquisition of 

New Social Relations 

 
Contribution to the 

Maintenance of 
Existing Social 

Relations 

Activities most  
frequently performed 

1st 
 

Work Activities 
 

Leisure Activities 
 

Work Activities 
 

2nd 
Study Activities or 

Acquisition of New Pieces of 
Knowledge 

Study Activities or 
Acquisition of New 

Pieces of Knowledge 

Study Activities or 
Acquisition of New Pieces 

of Knowledge 

3rd Leisure Activities Work Activities 
Taking Care of Family 

Members 

4th 
Physical and Sports 

Activities 
Taking Care of  

Family Members 
Leisure Activities 

Those activities are are critical for maintaining an active social life, whether to 
acquire new relationships or to maintain the existing ones. 

Table 4. Comparison between the activities most frequently carried out; those that most 
contribute to the acquisition of new social relations; and those that most contribute to the 
maintenance of existing social relations. (n=57 Seniors) 

Seniors’ 
Ranking 

Contribution to the 
acquisition of 

New Social Relations 

 
Contribution to the 

Maintenance of Existing 
Social Relations 

 

Activities most  
frequently performed 

1st 

 
Study Activities or 

Acquisition of New Pieces of 
Knowledge 

 

 
Study Activities or 
Acquisition of New 

Pieces of Knowledge 
 

Work Activities 
 

2nd 
Leisure Activities 

 
Religious Activities 

 
Study or Acquisition of 

New Pieces of Knowledge 

3rd 
Taking Care of Family 

Members 

And Leisure  
Activities 

 

Physical and Mental 
Healthcare Activities 

 
4th 
 

Physical and Sports 
Activities 

Physical and Sports 
Activities and 

Physical and Mental 
Healthcare Activities 

Maintenance Activities 

 
Among the seniors, there were variations among their own preferences, as shown 

in the table above. The elderly sample points to two directions: Activities that 
promote socialization and those that are more frequent, regardless of social relations 
and interactions. They do not seem to think of socialization as any kind of interaction 
between at least two persons including work colleagues. The most frequent activities 
are working, but they are not listed among the most contributory for social relations. 



 Aging and New Technologies: Challenges and Perspectives 181 

It is a contradictory reasoning. Besides that, at least four out of five activities were 
mentioned as contributory for new social relations or for the maintenance the existing 
ones. Religious Activities were the difference; they were mentioned only for the 
maintenance of existing social relations. Religious Activities were most mentioned by 
the seniors aged 80 or older in both categories of contribution to socialization. The 
sample of this questionnaire presents the following variation of age:  

Table 5. Table of sample’s age distribution 

  What is your gender?   

   Female Male All 
Question no.(%) no.(%) no.(%) 

What is your age 
group? 100% 100% 100% 

younger than 18 0% 0.88% 0.36% 

18 to 29 20.5% 23.01% 21.53% 

30 to 39 24.22% 17.7% 21.53% 

40 to 49 14.91% 14.16% 14.6% 

50 to 59 19.25% 23.89% 21.17% 

60 to 69 16.77% 13.27% 15.33% 

70 to 79 3.73% 4.42% 4.01% 

older than 80 0.62% 2.65% 1.46% 

The low number of senior respondents is in itself a result. Considering that e-mails 
are one of the most frequent forms of communication among the seniors, the low rate 
of replies may be due to some degree of distrust about sending out personal data over 
the Internet. During the tests, some participants were afraid of saying they lived alone, 
reporting their earnings and their daily activities. They even suggested that we invited 
their friends to participate in the survey, thus avoiding the embarrassment of 
informing their friends’ e-mails without permission. In the overall sample (n=274), 
46.72% are married and 20.07% are committed singles. Among the seniors (n=57) 
54.39% are married and 12.28% are divorced with commitment. The sample as a 
whole presupposes high rates of cohabitation with love partners. 57.66% have at least 
one child and of these, 26.64% have two children against 42.34% with no children. 
Among the seniors, only 7.02% do not have children. According to the general 
sample, Taking Care of Family Members ranked sixth place out of eleven activities in 
the concept of contribution to the acquisition of new social relations and fourth place 
in the contribution to the maintenance of existing social relations. Surprisingly, 
though, among the seniors, this opinion is not supported. That is, to younger people, 
having children and taking care of them is conducive to their own socialization. The 
sample (n=274) presented a large majority with at least an undergraduate degree and 
only 12.06% with high school diplomas and 1.82% with elementary school diplomas. 
The rates of use of technological devices and the Internet in particular were high. One 
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can consider the possibility of connecting education level to the use of the Internet 
and more advanced technological devices. Regarding the employment status of the 
sample, the vast majority still works and, among the seniors (n=57), although 66.67% 
of them are retired, 28.07% are still working. 54.39% is the percentage of all seniors 
of this sample who still work (retired or not). Among retirees, 63.16% had applied for 
retirement ten years before or more; 18.42% had applied three to six years before and 
7.89% had retired less than one year before.  

5 Conclusions 

The sample of the online questionnaire exposed some lines of thought, sometimes in 
their own words, sometimes through open-ended questions. The great majority works. 
Working is critical for surviving and for social relations. The objective questions 
showed the Professional Group working only in their main occupation. However, the 
open-ended questions made this group emerge as a social relation that is also present 
for friendly interactions. Among the senior respondents, Professional groups were the 
most mentioned ones. This may be explained by the interaction through Physical and 
Sports Activities, Physical and Mental Healthcare Activities, Taking Care of Family 
Members and Work Activities. The older the user the bigger the need for special 
healthcare to perform daily activities. Back to the complete sample, when asked 
directly about how they socialize, “Friends” and “Family” were the two most 
mentioned words. Acquaintances, children and Love Partners also appeared after the 
Professional groups. Some interesting points are the statements about socialization 
with no comments on specific social interaction with parents, grandparents or uncles 
and aunts, and their detachment from the family group.  

A recurrent data is socialization considered something strictly related to leisure. 
While “Friends” was the most mentioned word to explain how they socialize, the 
sample also brought back Work Activities with 13.86% followed by a full range of 
Leisure Activities, such as “Bars” (12.40%), “Parties” (11.67%), “Cinema” (9.12%) 
and “Traveling” (8.39%). Study Activities or Acquiring New Pieces of Knowledge 
through “Study/College/Courses/Classes” were in third place, with 10.21%. Physical 
Activities through “Sports/Hiking/Gym” ranked similar to “Traveling.” All these 
activities require some level of planning, therefore, they should be performed with the 
social groups that most interest the participant. To perform all the aforementioned 
activities, the participants, regardless of their age, need to be informed and to 
communicate their own desire. That is where the technological devices and the means 
of communication (various media) come on the scene. The great majority of the 
sample wrote that they use the media to socialize virtually and to make arrangements 
to meet others in person. In the senior sample, it was noted that the older the 
participant, the lower the rate of complex technologies that they use. This difference 
is conspicuous in the group of seniors aged 80 or older. Besides that, most seniors try 
technological devices and some sorts of media communication, such as voice calls 
from landlines, mobiles or smartphones, e-mails from notebooks and desktops, social 
media such as Facebook, instant messaging from computers and text messaging from 
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mobile phones. They even prefer digital TV instead of the conventional one and use 
more digital cameras from mobile phones than the camera equipment itself.  

This sample noted that elderly people in Brazil are interested in using technology 
to be in touch with everybody, especially family members that live far and to receive 
information. Some of them wrote that, without an e-mail, nobody is able to reach you. 
They already prefer notebooks to desktops and there are more seniors who do not use 
desktops or landlines anymore than seniors that do not use notebooks or tablets yet. 
Very few use tablets, but the results pointed to a growing use of new technologies 
even by the elderly. They discovered and are invading Facebook, where they can 
make simple contacts and feel part of something bigger and up-to-date. It was 
observed that the older  the participant the less complex the technology level he/she 
uses. The group aged 80 or older does not seem to use smartphones, notebooks or 
tablets. They still prefer desktops, mobiles and landlines. They complained about the 
extremely sensitive touch-screen technology. Religious activities are a very important 
way to socialize. This activity ranked at the highest contributory level, both to the 
acquisition of new social relations and to the maintenance of existing social relations. 

Besides the interest in the Internet, Brazilian seniors are still afraid and not 
confident about using this media. This maybe because some of them do not consider 
virtual relationships as good, serious and reliable as the real ones. This opinion is 
shared by participants of other ages, but it is not the majority. This group (all ages) 
says the quality of the relationships is not the same; they are not deep enough. But this 
kind of social relations has its space in people’s lives. Social Media are great for 
planning social events and quickly inviting everybody and to redeem lost friendships 
and maintain existing relationships, but not for making new friends. On the other 
hand, one group said they made good and new friends using the Internet and 
transformed virtual relationships into real ones. Across all ages, there are complaints 
about the exaggerations of some users of technological devices. They say that it is 
very important to make moderate use of any media or technological device, because 
virtual life or virtual relationships cannot replace the real ones. But if you do not have 
an e-mail, or at least a mobile phone, you are out, nobody will be able to find you 
when necessary. Post-modern life requires availability to be in touch. 

Some senior respondents do not agree that there is a connection between 
socialization and technological devices. They defend that technology provides easy 
and speedy communication, but they do not provide socialization, which can only 
happen in person; not virtually or at a distance. Despite different opinions, most of 
them recognized the need for these technological devices and a range media options 
to be part of one or more groups and foster social relationships for a healthier personal 
life. It was evident that using a particular technology creates bonds or circles of 
relationships that can only be maintained if the users remain up to date, otherwise 
they may be left behind. The elderly, in particular, is discovering the immense social 
benefits brought by the use of these technological devices. The seniors’ profile has 
changed considerably. Today, most of them are no longer in the residential “quarters.” 
On the contrary, they are seeking new pieces of knowledge and social and romantic 
relationships through activities that they develop and technologies and media that they 
use. Along with the other age groups, they have been trying to keep up, to the extent 
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possible, with the technological developments. Since the seniors are a population 
segment with rapid and irreversible growth, it is very important to look into their 
preferences of use in order to understand what encourages them to pursue better 
socialization options.  
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