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Harmonisation in information systems modeling can only be achieved if there is agreement on 
issues and approaches among those who build and reason about information systems. In the 
past there has been a severe lack of agreement on what the central issues are when building 
information systems, as well as disagreement on how such systems should be built. This 
situation taken into consideration the WG8.1 FRISCO group has taken on a draconian task 
when trying to forge agreement and harmonisation of all of the competing views on 
information systems. 

To agree on a set of modeling constructs for information systems is analogous to agree on a 
language for reasoning about the phenomena that are of relevance to information systems. 
From linguistics we know that a living language must reflect the concepts that are needed in 
the community that uses the language. So a harmonised model has to reflect a consensus view 
on information systems of all possible interest groups. 

An information system model must satisfy the two major needs of serving as a basis for 
discourse among the various interested parties, and serve as a basis for realisation of the 
agreed information system. The world of the user collides easily with the world of the 
implementor. The users' expressions of system properties are by neccessity reflecting on their 
understanding of the information system's relationship to the world as they perceive it. 
Computers provide the implementation platform for information systems, and the final details 
of an information system specification must consequently be expressed in computer related 
terms. Few users relate themselves easily to the technical world of computer and 
communication technology. The resulting "model gap" is evident in every effort to standardise 
and harmonise methods and models for information systems. 

One approach to filling the "model gap" may be to provide a "model platform" that would 
encapsulate much of the technological world, and provide such a simplified view of the 
appropriate technical solutions that the solution alternatives could be communicated to the 
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"non-technical world" without too much loss of rigour. Systematic approaches to model 
simplification must be made available to serve this end. Such approaches are still not there. 

Even if a "model platform" was present to encapsulate the world of computers, there are 
further obstacles to harmonisation. Contemporary information systems must be viewed as 
embedded systems. Consequently they have to be conceptually integrated with the 
environments to which they are related. We have to expect user domain specific languages to 
evolve over the next decades. These will reflect the theories of the user domains, and require 
an "information system model platform" to relate to. We are in need for a theory of 
information systems. Only that can bring about harmonisation of models. 


