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THE THESIS OF THE PAPER: WORK CENTRED ANALYSIS (WCA) 
-METHOD 

The hermeneutic and iterative development of the method is well and descriptively 
presented, but 

• the reasoning of focus and constraints is lacking: 
• why owners, other stakeholders, financial, raw material and other resources 

have been left out? (Jarvinen and Kerola, 1978) 
• why these perspectives (Table 1); where the impacts of the information system 

into the contextual components? 
• the 'boxology' of Fig. 1 is fuzzy: 

• in which way 'business process' is a different component of the 'system' 
compared to three others? 

• how the 'system' should be understood in Fig. 1? 

QUESTIONS/PROPOSALS FOR FUTURE RESEARCH AND 
DEVELOPMENT 

• Have you plans to include demographic and/or experiential style data to the 
evaluative phases of the method (Fig. 4 and Table 4)? 

• Have you developed any hypermedia-type of software support for WCA 
utilization? (cf. QPR-Information, 1995) 
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